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Introduction

Please read all the operating procedures in this manual and the following
precautions carefully before using this service.

Safety precautions

m When the driver uses this service in a car, etc., it is very dangerous to operate
and watch the screen while driving.

® When using this service in a car, ask the passengers to operate or stop at a safe
place.

m The Company will not be liable for any accidents that may occur while using this
service.

Precautions for use

m Specifications and services are subject to change or withdrawal without notice.
Service may be suspended without notice due to server maintenance and
troubleshooting

B The functions, screens, designs, etc. described in this manual are subject to
change without notice.

m The screens are image. It may be different from the actual ones.

B The operation way (images and procedures) described in this manual are
examples. It may vary depending on the smartphone model. Some models may
have different menus on the screen.

B Smartphone communication costs for using this service will be borne by the
customer.

m Conditions for entering the OFF-mode of TCU (Telematics)

- When 7 days have passed since vehicle was stopped with OFF (LOCK) mode.

- When the amount of charge of 12V battery is low immediately after turn vehicle
to OFF (LOCK) mode or when 12V battery is removed.

- When the accumulated consumption current of telematics control unit exceeds
the specified value while OFF (LOCK) mode.

In above case, condition is reset when vehicle setting to ACC or ON mode for
about 2 minutes.

m Application data batch will be updated every 3 minutes. Update status will be
shown as “Latest Update” on TOP pagel.
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1. Honda CONNECT

1-1 Application Overview

Honda CONNECT is bringing intelligent Telematics technology that combines the
work between Wireless Telecommunication and Informatics Application that
develop to control long distance data transmission by working together between

TCU (Telematics Control Unit) that is installed inside the car.

Just the touch of a finger, you and your trusty car can genuinely connect and
communicate, as if having a personal assistant in the car in your hand
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1. Honda CONNECT

1-1 Application Overview

Honda CONNECT is an application.
Application that allows you to connect with the car. You can connect and

communicate smartly like having your own assistant.

Get started by downloading the application.
“Honda CONNECT Malaysia” on smart phones which supports both the Android

and iOS operating systems.

Then register to specify the username and password, then you can start using
Honda CONNECT immediately.

GETITOM

| ’ P> Google Play
Download on the

CONNECT ' App Store

Honda Connect has login page and main application page as below

( Login Page ) ( Main Page )
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= CONNECT e

ﬂ Login with facebook ’\f
Warning System) WEdHOZS EHLZQQ

< 221 km

ENGINE
START.
Login STOP
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st Update 04/12/2019 18:35

Forgot Password?

é@ Car Status

Find My Car

Create Account
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1. Honda CONNECT

1-2 Function Overview

Safety & Security

‘@“‘ I o =§ &
C f‘fﬂgﬁ—zm&ﬂ

Automatic Collision
Detection

Service overview

Detect airbag deploy and
automatically send notification
to call-center.

Customer support arrange
emergency support on
emergency level.

Usecase
To prepare in case of
emergency or car trouble

N
Security Alarm

Service overview
Remotely monitor vehicle
situation (parking car
situation).

Usecase

In case crime such as a car
being opened or stolen, user
can remote control his/her car
to minimize damage.

"7 ., 8
v o T

Remote Diagnostic Support

Service overview

Provide necessary information
and support according to the
trouble when vehicle trouble
occurs.

Usecase

Even users who are concerned
about car accidents can drive
with peace of mind since HM
can provide accurate and quick
support in case of emergency
or trouble.

4-2-1 Vehicle Dashboard - 4-2-2 Vehicle Dashboard - 4-2-3 Vehicle Dashboard -
Automatic Collision Detection Security Alarm Remote Diagnostic Support

ety
— i I3

Speed Alert / Geo Fence

Service overview

User set the speed he/she
want to notify and Set IN /
OUT of specified area.
Notifying user's application
under the set conditions.

Usecase

When user worry about
his/her parents or children,
user can watch the driving of
them and know where and
how much speed they are
driving.

3-2-2 Geofencing Mode
3-2-3 Speed Alert



1. Honda CONNECT

1-2 Function Overview

Convenient & Comfort

—

. &

Remote Vehicle Control

Vehicle Dashboard POI Search

Service overview Service overview Service overview _
Visualizing vehicle state such  Function to search Remote vehicle controlling
as the presence or absence of  convenience store, ATM, Gas from smart phone (such as

abnormality of the vehicle, station and favorite place Door lock/unlock, Engine
improve convenience of vehicle around current location. start/stop with A/C ON, Light
management. ON).

Usecase Usecase Usecase o
Information on cars is User can search the nearest By setting temperature inside
gathered in the palm of user’s  convenience store / ATM / car before driving, user can
hand, so user can manage Gas station / Dealer / etc. start his/her drive with

his/her car easily by watching comfortable temperature.

car status anytime, anywhere.

4-2 Car Status 4-5-4 |ocation Search 4-1 Remote Vehicle Control

¢ I

Find my Car

Service overview
Provide latest location of
vehicle.

Usecase

User can search for his/her
vehicle location when your
vehicle is not found at the
original parking space and
seems to be stolen.

4-3 Find My Car

10



1. Honda CONNECT

1-2 Function Overview
Communication

66
~ v

1tol Message SNS Posting
Service overview Service overview
Direct message from Honda. Sharing drive event, Memorial

event on SNS.

Usecase Usecase

Direct message from Dealer & Sharing user’s travel memories
HMSB. To remind you about with his/her friends by posting
periodical maintenance, his/her drive records and
connected service renewal, memorial scene to SNS.
insurance renewal, tax

remainder, etc.

4-5-5 Message 4-5-2 Driving Behavior

11
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1. Honda CONNECT

1-3 How to Start

To use Honda CONNECT application, follow main process as below;
» Create user account
« Set password to log in Application.

( Login Page )

CONNECT

& Sign in with Apple

Login with Facebook

lEDDD iI

Login
( TOP Page ) ( TOP Page )
Forgot Password?

il 4G ®3) 1:37 W 4cE

&
Y

Create Account

Ny
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n
0
4
2
m
n
.|

i3

56 %

_ 9
000 4
START
STOP Location Emergency
Latest Update 04/12/2019 18:35 Search Call
@ Ca‘r ‘Slalus
@ Find My Car
@ My Service News
N\ =& &

This TOP Page will be shown
after user registration process
completed and Car’s information
will be activated.

Only some Functions will be available.
(refer to Chapter 5 for Non TCU user)

13



1. Honda CONNECT

2. Create new account e——

1-3 How to Start

1-3-1 User Registration

There are 3 ways to register for Honda CONNECT.

1. Use the same account with Facebook.

2. Create a new account using email.
3. Use the same account with Apple (Only for iOS)

(

Login Page

)

12:35

® Sign in with Apple

Login with Facebook

o 4G W)

Gp [Co C) N
0
V4
V4
il
M
=

Login

Forgot Password?

—C

Create Account

Ng o

— 3. Use Apple account

——— 1. Use Facebook account



1. Honda CONNECT

1-3 How to Start
1-3-1 User Registration

1. Use the same account with Facebook.

11:20 all 4G =)

Cancel & facebook.com AA G

Homnda

( CONNECT

0 Login with facebook

Open this page in “Facebook"?

&
o]

Cancel Open

Faorgot Password?

( Create Account )

o)

@ Tap “Login with Facebook” @® Use Facebook ID
to login Facebook

9:29 wace

Terms
{ Back Sign Up
(4, TERMA DAN SYARAT

First Name
Required

Honda Malaysia Sdn. Bhd., Hicom Indusrial Park Pegoh Peti
Last Name Surat 70, 78000 Alor Gajah, Melaka, Malaysia ("Honda,"
f—_— "kami") empunya dan mengendalikan Aplikasi Honda

Connect ("Aplikasi") yang membolehkan anda sebagai
Gender Male Famale pengguna ("anda”) untuk menggunakan fungsi inovatif dan

perkhidmatan kereta yang berkaitan ("Perkhidmatan®). Terma
dan Syarat ini ("Terma") merupakan Perjanjian antara anda
Birthday dan Honda mengenai Perkhidmatan. Anda hanya boleh

Fecirea menggunakan Perkhidmatan sclepas mencrima Terma dengan
mengklik butang "Terima”, Penggunaan mana-mana

Emall maklumat oleh anda seperti perkongsian pada atau melalui

Required mana-mana medium maklumat, termasuk tetapi tidak terhad
kepada rekod perjalanan anda, tingkah laku memandu dan

Mobile Phone maklumat lokasi yang mungkin terdapat pada Aplikasi adalah

Raquirod atas risiko anda sendiri sepenuhnya, yang kami tidak akan

.

bertanggungjawab terhadapnya. Setelah menerima, anda
terikat dengan Terma dan apa-apa perubahan atau pindaan
terhadapnya pada masa akan datang. Kami boleh mengubah
Terma pada bila-bila masa selepas memberikan notis bertulis
terlebih dahulu kepada anda. Perubahan tidak akan terpakai
secara retrospektif dan akan berkuat kuasa tujuh [7 hari]
selepas ia diterbitkan. Walau i bah
mengenai fungsi baru untuk Perkhidmatan atau perubahan
yang dibuat atas dasar undang-undang akan berkuat kuasa

e . Dengan kan akses atau

Gi Please click "Request OTP" to recieve 8MS OTP
( MS QIR

iy o o B
i i
LI U B EU"
E o

A

%

Decline

O Fill the information @ Read through on “Terms

© Tap “SMS-OTP” to get OTP code and Conditions” and “Privacy

@ Enter OTP code and tap “Submit” Policy” then tap “Accept”
button otherwise user cannot
use Facebook ID to login

m wl 4G

Log in with Facebook

Honda Connect Malaysia will receive:
your date of birth

[ Edithis

©

& This doesn't let the app post to Facebook

Continue as Oh

© Enter Facebook
information and login

T
v

Congratulations!
Welcome to Honda Connect Malaysia

Your registration has completed

Now, you can use basic functions of
our application

To fully enjoy the advanced services
Please contact the dealer near you to
connect this application to your car

OK

® Tap “OK” to finish

15



1. Honda CONNECT

1-3 How to Start
1-3-1 User Registration

2. Create a new account using email.

11:20 il 4G ) 9:29 wito§
< Back Sign Up ome
Honde= First Name TERMA DAN SYARAT
Required
C D N N E C I Honda Malaysia Sdn. Bhd., Hicom Indusrial Park Pegoh Peti
Last Name Surat 70, 78000 Alor Gajah, Melaka, Malaysia ("Honda,"
feaures "kami") empunya dan mengendalikan Aplikasi Honda
Connect ("Aplikasi") yang membolehkan anda sebagai
Gender Male Female pengguna ("anda”) untuk menggunakan fungsi inovatif dan
perkhidmatan kereta yang berkaitan ("Perkhidmatan®). Terma
dan Syarat ini ("Terma®) merupakan Perjanjian antara anda
Birthday dan Honda mengenai Perkhidmatan. Anda hanya boleh
Recired
menggunakan Perkhidmatan sclepas mencrima Terma dengan
mengklik butang "Terima". Penggunaan mana-mana
& E:‘“‘_'” maklumat oleh anda seperti perkongsian pada atau melalui
mana-mana medium maklumat, termasuk tetapi tidak terhad
kepada rekod perjalanan anda, tingkah laku memandu dan
[‘i] E::“'y'v'f Phane ‘maklumat lokasi yang mungkin terdapat pada Aplikasi adalah

atas risiko anda sendiri sepenuhnya, yang kami tidak akan
bertanggungjawab terhadapnya. Sctelah menerima, anda
terikat dengan Terma dan apa-apa perubahan atau pindaan
terhadapnya pada masa akan datang. Kami boleh mengubah
Terma pada bila-bila masa selepas memberikan notis bertulis
terlebih dahulu kepada anda. Perubahan tidak akan terpakai
secara retrospektif dan akan berkuat kuasa tujuh [7 hari]
selepas ia diterbitkan. Walau b
mengenai fungsi baru untuk Perkhidmatan atau perubahan
yang dibuat atas dasar undang-undang akan berkuat kuasa
serta-merta. Dengan meneruskan akses atau menggun
LEIE LGSR e

. Please click "Request OTP" to recieve SMS OTP
Login
MS QIR
0 Faorgot Password?

( Create Account ) *

I

Decline

03128

@ Read through on “Terms
and Conditions” and “Privacy
Policy” then tap “Accept”
button otherwise user cannot
create account

O Tap ”Login with Create ® Fill information
account © Tap “SMS-OTP” to get OTP code
O Enter OTP code and tap “Submit”

_\ el
Password Setting

v 2 v

gVEyszzf

Congratulations! 2 Congratulations!
You are now just a click aw Welcome to Honda Connect Malaysia

y to enjoy
Your registration has completed

Honda Connect.
Password must contain at least 8 characters, include both lower
S\pPOmS IR s el | nurvbar Now, you can use basic functions of
Your verification code has been our application

sent to your email.
Please use the code to verify To fully enjoy the advanced services
oL Please contact the dealer near you to
your account
connect this application to your car

Resend Verification Code

Go Back to Login Page OK

OK

d © O

@ Set login password and ® Tap “OK” to finish
verification code which was
sent to the email address.
Then tap “Submit”

@ Tap “OK” and check
verification code in
email address

16



1. Honda CONNECT

1-3 How to Start
1-3-2 Login

There are 3 ways to register for Honda CONNECT.
1. Use the same account with Facebook.
2. Create a new account using email.
3. Use the same account with Apple (Only for iOS)

Start Page

2. Use Email Address e———

12:35

% Signin with Apple

Login with Facebook

w 4G =

Login

Forgot Password?

&> |Co ) M
0
V4
V4
il
M
_|

M

Create Account

Neo

— 3. Use Apple account

—— 1. Use Facebook account

17



1. Honda CONNECT

How to Start

1-3
1-3-2 Login

Forgot Password

In case user forgot password, user can set up new password with 2 ways;

« For “Login with Facebook”: Follow step via Facebook application
« For “Create Account” by email: Follow step as follows;

11:20

Honda

all 4G =)

CONNECT

0 Login with facebook

e |0

H Forgot Password? I

(

Create Account )

0.3.128

¢ Back  ResetPassword

16:57 al@m)

< Back Change Password /h\

Please enter your email to receive
new password

©

Password must contain at least B characters, include both

lower and uppercase letters and include least 1 number

A
—

@ Tap “Forgot password”

® Enter email address
registered and tap “Submit”
button. Confirmation
message with temporary
password will be sent to
email for new password
setting.

© Enter the verification code
sent to the email and enter
new password to reset.

@ Submit to reset password

18



1. Honda CONNECT

1-3 How to Start

1-3-2

Login with New Device

Login

In case user change new device, download Honda CONNECT application to new

device

and login.

« For “Login with Facebook”: Follow step via Facebook application

« For “Create Account” by email: Follow step as follows;

@ Login with email and
password which is registered

11:20

Homnda

co

4G -

NNECT

0 Login with facebook

= G
§

Forgot Password?

N

Create Account

pN—

Remark:
When user login to Honda CONNECT with new device successfully, old device will

be logout automatically.

@ verification code will be
sent to user’'s email

© Input verification code
from email then tap “OK”
button

all AIS & 11:39 @ 9 57% @)

< Back Change Device

You are trying to log in on different device,
please enter verification code sent to your email.

Submit

Resend Verification Code

O Login to TOP Page

il 4G ©3)

- 221 km

ENGINE
START
STOP

te 04/12/2019 18:3

@ Car Status
@ Find My Car

@MySeNice
€/ =L T

19
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2. Application Screen

2-1 Screen Structure

( Login Page )

There are 5 areas of TOP Pagel

@ Side Menu 8
® Quick Settings -

© Vehicle Overview
@ Application Functions T
® Quick Function Bar
\
( TOP Pagel

)

18:36 7

@ Side Menu *—

@

Warning System

all 4G @2

9 Latest Update 04/12/2019 18:35

Application &———
: Car Stat
Functions ar s

Normal

My Service

ENGINE
START

Find My Car

€ [\ = L ¢

ﬁ

—® @ Quick Settings

— @ Vehicle Overview

(5]
Quick Function Bar
21



2. Application Screen

2-1 Screen Structure

B From TOP Pagel, you can also go to TOP Page2 and TOP Page3 by swiping screen
as follows to use other function as a quick access.

Top Page 1

C )

il 4G #3)

)

VWEd/ 072 Daw_@g

+D 221 km

Latest Update 04/12/2019 18:35

Car Status

ENGINE
START
STOP

Swipe up: Go

5 areas will be displayed in
TOP Pagel;

@ Side Menu

® Quick Setting

© Vehicle Overview

O Application Functions
O Quick Function Bar

C

Top Page 2

Swipe down: Go

eeees ATAT 7 @AN baCk tO TOP Pa 61
@ i

Favourites

ATM

Location Search

{

Find My Car

Gas Station

Emergency Call

ol

Dealer

Convenience
Store

Zdh . Road Side

Driving Behavior

@ [\

3 areas

@

Swnpe up: Go
to TOP Page3

9§ &=%3)

will be displayed

=

in TOP Page2;

@ Location Search
(2) Emergency Call
© Quick Function Bar

) (

Swipe down: Go
10:37 back to TOP Page2
= CoKNNECT &

Top Page 3

Driving Behavior —e 0
% 25 Sep 2020
2 y ° Total Distance € (0 &) gl;lom
Trip Log
Family Trip 5 Sap 2020 g

2345
Start 09:56 End 10:14 Distance 5 km

Next Periodical Maintenance

Periodical Maintenance
2 120 km
Message —e e
Notification of an annual fee forr...
&5}, Honda CONNECT Annual Service Package of *CITY
(HONDA CITY HE
1 33
& = 9 s

5 areas will be displayed
in TOP Page3;

(1) Driving Behavior
@ Trip Log

© Next Periodical
Maintenance

@ Message
(5] Quick Function Bar

22
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2. Application Screen

2-2 TOP Page

B On TOP Pagel, user can check vehicle overview, access remote vehicle control,
vehicle dashboard, find my car, my service and quick function bar.
W Also user can go to side menu and quick settings to set functions.

Side Menu

To change general o——

settings

Vehicle Overview

* Vehicle type

* Inside Temp

» Warning system
status (On/Off)

» Date

* Fuel Level

« Total Range

Application
Function -
Car Status
» To access
Vehicle dashboard
to check car status

Application
Function -
My service
» To remind user for
next periodic
maintenance

Emergency

o—

o—

o—

( TOP Pagel )

il 4G @2

WEANOHDEC2070)

*@ 221 km

Latest Update 04/12/2019 18:35

Car Status

Find My Car

My Service

/] \

Driving
Behavior

ENGINE
START

o
Top Location
Pagel Search

Message

Call

@—0

Quick Setting
To enable/disable
- Warning system
- Geo-fencing

- Speed alert

Application

Function -

Remote control

« Remote Lock/Unlock

* Remote Engine
start/stop

» Remote Light ON

Application

Function -

Find My Car

» To access find my
car page

Quick Function
Bar

To quickly access to
key functions

24



2. Application Screen

2-2 TOP Page

B “Location Search” and “Emergency Call” function are on TOP Page2.

( TOP Page2 )

eeeee ATET 7 9:41 AM 100% -

Location Search ®—— Location Search

* Find My Car
To find user car location

» Favorites
To bookmark location
user usually search

» Dealer
To find nearest dealers

» Gas Station
To find nearest gas station

« ATM
To find nearest ATM

« Convenience Store
To find nearest
convenience stores

Find My Car  Favourites Dealer
Gas Station ATM Convenience
Store
Emergency Call ~——®Emergency Call
« 24hrs. Road Side Assistance
To call for road side service
% (towing) & call center
24 hrs. Road Side Insurance * Insuran_ce
Assistance To call insurance
company which user set
in advance
@ ] « Call Dealer
% To call dealer which user
set in advance
Dealer Emergency 999 . Emergency 999
» ) To call for emergency rescue
Driving Behavior (accident etc.)

Emergency Message

Call Driving Top Location
Behavior Pagel Search

25



2. Application Screen

2-2 TOP Page

B On TOP Page 3, user can check car records such as “Driving Behavior”
"Trip Log” and "Next Periodical Maintenance”
B Also user can check massages (same function as quick bar)

( TOP Page3 )

1:05 o 4G @)

CONNECT )

Driving Behavior
Driving Behavior % 16 Oct 2020

« To check total T 1)) e (@
driving distance, time, etc. 19
Page link to Car Log

See more

Trip Log
Recent Trip 16 Oct 2020
Tl‘lp Log o—— Trip Detail
Start 08:27 End 08:47 Distance 6 km
° The date, Weather, See more
distance etc. travelled
by car will be g
) t Periodi .
recorded automatlcally Next Periodical Maintenance NeXt PGI‘IOdlcal
Periodical Maintenance 16 Oct 2020 M al ntena nce
Nt —— ® . To remind user to go
to dealer for periodical
Maintenance
Message
APP ONLY 16 0ct 2020 Message

APP ONLY TO REGISTERED TARGET LIST

e

e
S » User can check
latest messages from
Honda

Emergency Driving Top Location Message
Call Behavior Pagel Search

26
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3. Settings

3-1 Side Menu

Side Menu: To change general settings

( Side Menu )

wll AIS 4G

95% [E43)

(ciry21) Setting

Day & Night Mode
Warning System Thiu, 30 Apr 2029 : Theme
& My Profile Day & Night
21005 N ) 5681m F)58% | Mode
N Emergency Contact \
& Car Profile .USEI‘/ Car_
— information
ESI\JT%\JTE == Inquiry + My profile
STOP \ * Emergency
{G} General Settings contact

.1 * Car profile

Latest Update 08/01/2020 11:42

= Ownership Verification

Car Status
@ AR @* Logout

Car Sta

==+ | General Settings
eneral ings a .. .

CBackc GaneralSettng ® | . Change password « Conditions and Privacy

Change Password To change your login To check terms & _
— password conditions and privacy policy
. * PIN Setting « Open Source Software

o To reset Pin code To check open source software
Push Notification Setting . Lan uage . . information

Conditons and Privacy To change Application - About o

Language To check Application
+ Push Notification Setting version

About To change notification 28

settings



Side Menu
-1

3-1
3-1-1 Wall Paper Settings

m Wallpaper of top page can be set as following step.

Camera

Photo Library

Saved Photos Album

@ After tap the picture icon, ® Trimming the picture and

select the image source to tap done.
upload the wallpaper

seee: TRUL-H 4G a4 LA B R

< Change Watpaper PR}
MWL
FSE 'E

s

© Tap Submit to change the
wallpaper

29




3-1 Side Menu
3-1

-2 Day & Night Mode

m Day & Night Mode, application theme can be changed by select theme via this

menu. 3 modes are available

@ Auto : Application theme will be changed according to time setting on
mobile phone. Application’s background automatically switch to day mode
(white color) at 6:00 AM and automatically switch to night mode (dark

color) at 06:00 PM.

® Day Mode : Application theme display on white color background
© Night Mode : Application theme display on dark color background

ull AIS 4G

@ 7 96% ==

) Day & Night Mode
54 My Profile

@ Emergency Contact
&3 Car Profile

== Inquiry

{{3} General Settings

o

= Ownership Verification

E‘ Logout

@ Tap “V” to view mode option

12:34

) Day & Night Mode

@ Auto

O Day Mode

ENGINE
START
STOP

Latest Updats 08/01/2020 11:42

(, Night Mode

[\
S My Profile fi\ o

Day Mode

@ Emergency Contact

&3 Car Profile at
= CONNECT
== Inquiry ciTy

(Cimy21 )
Latest

{:O:} General Settings

@' Logout far S

ENGINE
START
STOP

® Select your preferable
mode, application theme will e
be changed according to your € Finay Car
selection i

Cannot Calculate

Car Status

SEA

Night Mode
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3. Settings

Side Menu
-3 My Profile

3-1
3-1

m My profile information can be changed by user via this function except changing
“Email. If user want to change email, please contact your dealer for further action.

Wl AIS 4G 2:30 PM @ 7 96% =m)
< Back My Profile /ﬁ\
— HH .
W& 0 AN 1 .’. {]\/IG o c -—..gJ-‘
L B8 Emall ash.switch.check2@gmail.c...
. AL First Name ASH
L LastName Final2
\. Moblle Phana 0824012426
[@ Birthday 01 Jan 2000
¢ Gender Male
ot ¢ Province
(D Day & Night Mode Vv P
= 2P Code
d d < g Profession  Management & Businass D.
JL My Profile o
3 58 %
X Emergency Contact Fuel Level
- < ? @ Tap edit to
change My profile
&3 Car Profile —_—

=& Inquiry

My Profile D

{@} General Settings -._u..‘

aoc.e2e.car2@gmail com

=T @® Information can
— be changed except
0802845179 “ Ema I I ,,-

L%b Ownership Verification

@' Logout

02 Dec 2000 =
OMale @ Female

Lamghun v

987 Ratchathewi

e 10500

Design v

Engaged v

© Tap submit to
change profile
information.
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3. Settings

Side Menu
-3 My Profile

3-1
3-1

User Profile Phone Number Updated

13:37 P all AIS 4G 2:34 PM @ 7100% ==
Back Verify Phone number “
{ Back My Profile ‘) My Profile ‘) < Y ()
Bl Email ash.switch check2@gmail.c. . aoc.e2e.car2@gmail.com
Hoquired
L Firsthams ASH FirstMame  Honey
L LastName Final2 LastName  Connect
R, Moblle Fhona 0924012426 .
0802845179
Birthday 01 Jan 2000 Phone
——
§  Gender Male Birthdey 02 Dec 2000 ] Verify your phone number
Requirsd
@ Province Gender OMale @ Female
ﬂ Please enter your phone number.
Add )
" ress [RIEHLED 33D o Tap “Send” to get SMS with a verification code
[* ZIPCode Address A7 Ralchathewi
Profession Management & Businass D. .. G < /
{0 Status .
Profession  Design v 063- 7881 1
Status Engaged v i
@ Tap “Edit” to change My ® Input new phone O Updated phone number
Profile number. which you input in My Profile
© Tap “Submit” is set as a default. Enter your

phone number if you would
like to change.
O Tap “Send”
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3. Settings

Side Menu
-3 My Profile

3-1
3-1

Phone Number Verification

Honda Connect will request user to verify phone number every 3 months after last
successful verification date.

ull AIS 4G a @ 971%m oIl AIS 4G 3111PM @ < 76% ) all AIS 4G 2:34 PM @ 100% ==

< Back Verify Phone number /h\

4.0

CONNECT

Friday, 4 December

HCONNECT AOC STG now

Phone Number Verification Reminder o
To make sure your phone number is up-to-date

and help us to be able to fully support you.

Verify your phone number

Help us to be able to fully support you Please enter your phone number.

Tap “Send” to get SMS with a verification code

Please take a moment to verify your

phone number.
063-***7881

Press Home to unlock

© Push notification to remind @ Tap “Verify Now” to start © Enter your phone number
user to perf_o_rm phone verification process. which you would like to
number verification. receive OTP, existed mobile
number is set as default.
O Tap “Send”
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3. Settings

Side Menu
-3 My Profile

3-1
3-1

Phone Number Verification

(J MESSAGES now

HConnect
Your verification is 534931

Please enter the verification code
sent to 063-""7881

? Expiresin 04:55 min.

Resend code

© 1nput OTP.

@ Tap “Send” to submit OTP

or Tap “Resend code” to request
OTP once again.

No SIM & @ 7 100% ==

< Back Verify Phone number /ﬁ\

10:26 AM

Verified

Thank you, your phone number has been
successfully verified.

Verification Failed

YYou have entered incorrect OTP.
Please try again

Re-enter phone number

Retry

@ Your phone number has
been successfully verified.
Tap “OK” to complete phone
number verification and go to
Top page.

@ This screen shown when
verification failed.

Tap “Re-enter phone
number” to enter phone
number again or

Tap “Retry” to request new
OTP.
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3. Settings

3-1 Side Menu
3-1

-4 Emergency Contact

B Emergency contact is different to emergency call. User can set family member or
friends as emergency contact. Call Center can call emergency contacts if user can
not be reached in an accident with airbag deployed.

ll“ AlS 4G

)

iglole) (1/|C

) Day & Night Mode

& My Profile

2:30 PM

@ 7 96% ==

m1I

@ Emergency Contact

& Car Profile
=& Inquiry
{:O:} General Settings

[8@ Ownership Verification

H‘} Logout

< Back  Emergency Contact /ﬁ\

&o  Relationship Relative
L First Name Alex

A LestName Rendell

‘) Mobile Phone 0808088098

17:50 7 @

Edit

17:514 @
< Back Emergency Contact Detail /ﬂ\

Relationship  Relative v

First Name Alex.

Last Name Rendell

Phone
0309088099
Mumber

@ Tap “edit” to
change emergency
contact

® Select
relationship and
enter information of
each item

© Tap submit to
change emergency
contact
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3. Settings

Side Menu
-5 Car Profile

3-1
3-1

B “Car Profile” information such as Car Model, Year Model, Color etc. will be linked with
Honda database and shown after user registration process complete in 1 day.
m “Car Profile” can be changed for image, car name and insurance information.

17:6471 all@ 53 17:564 1 all@ 5%

@ 7 96% ==

all AIS 4G 2:30 PM

»
>

{ Back Car Profile

Delivery Date
Purchase Dealer

Latest Service

 Back Car Profile

Car N Dealer
Car Mod:
Year Model Insurar
Company
VIN
Day & Night Mod P
ay g e
Colle
Policy Number
4 Registration
Warn'ng SyStem Dete Effactive Dat

JL My Profile
@ 58 % s i Expiration Date

Purchasa Dealer

Latest Service “

Dealer

@ Emergency Contact

&3 Car Profile

= Inquiry 17:554 il 17:564 il
< Back Car Profile /ﬁ\ { Back Insurance /ﬁ\
Registration S Q
General Settings . o6 2015

e
Dalivery Date DB Dec 2019

Lai
O c ne hI Verificatlon Purchase Dealer Furchase Dealer AXA Insurance
@ rs p . 23rd Fl., Lumpini Tower, 1168/67, Rama 4 Road, Sathorn,
— Bangkok 10120
021188111
7 Logout
@ go Bangkok Insurance
Bangkok Insurance building, 25, Sathom Road,
Sathorn, Bangkak, 10120
Insurance
Insurance Company v 021065800
Gompany
Prone Number  Phone burmber LMG Insurance
44th, 15th, 17th, and 19th Floor, Jasmine City Building, 2,
Policy Number  Policy Mumber Soi Sukhumvit 23, Sukhumvit Road, Khlengtosy Nua,
‘Wattana, Bangkok 10110
Effoctive Date  Effective Date
1780
Expiration Date  Expiration Date (&
Mitsui Sumitomo Insurance

|
—

@ Scroll down and tap edit to change ® Tap Insurance © Tap Add to input

car image and car name. Company to add insurance company if
insurance company list is not available.
detail Then tap Submit to

add. 6



3. Settings

1 Side Menu

3-
3-1-6 Inquiry

m Inquiry will be linked to Honda website on “Contact us”. User can write down any
inquiry to HMSB.

all AIS 4G 07 |
< Honda Conn... o 4C mm)

& honda.com.my

1. PICK A CATEGORY
) Day & Night Mode

CATEGORY * TYPE OF ENQUIRY *
Warning System

& My Profile Select v Select v

@ Emergency Contact

2. PERSONAL DETAILS

&2 Car Profile

| am a Honda Owner
_:E |nqu"y TITLE* FULL NAME *
{:6:} General Settings Select
(% Ownership Verification NRIC *

H’} Logout

EMAIL *

CONTACT NUMBER *

*https://www.honda.com.my/
customer-service/enquiry
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3. Settings

Side Menu
-7 General Settings

3-1
3-1

B Basic setting can be set and application information is available in General Settings.

ull AIS 4G 18:43

- @)
( Back General Settings /h\
Change Password
PIN Setting
Language

) Day & Night Mode
Push Notification Setting

Warning System
& My Profile Conditions and Privacy
)58 %

@ Emergency Contact Fuel Leve Open Source Software

About
& Car Profile >
=& Inquiry

« Change Password

{§} General Settings I Change your login password

* PIN Setting
Reset Pin code

é’b Ownership Verification

* Language

H} Logout Change Application Language

» Push Notification Setting
Change notification setting
(News/Reminder/Service)

 Conditions and Privacy
Check terms & conditions and
Privacy Policy

« Open Source Software
Declare Open Source License
information

« About
Check Application version
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3-1 Side Menu
3-1-7 General Settings

How to change password

16:55 al@> @) 16:57 al@> @)
{ Back  General Settings /ﬁ\ { Back  Change Password /ﬁ\
Change Password 6)

PIN Setting
Language

Password must contain at least 8 characters, include both
Push Notification Setting lower and uppercase letters and include least 1 number

Conditions and Privacy

Open Source Software

About
T
@ Tap “Change Password” @® Enter information of each item.
Then tap submit to save new
password
Remark:

Password must contain at least 8 characters including both lower and upper case
letters and contain at least 1 number.
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3. Settings

Side Menu
-7 General Settings

3-1
3-1

How to set PIN

o 16:57 wil@®
16:55 awl@ @ ) A
Back Change PIN code
. /\ IN with Touch ID / Face ID (' 9 Tu rn On TOUCh ID/
< Back General Settings (a) — Face ID or
Change PIN

Change Password
PIN Setting
Language
Push Notification Setting
Conditions and Privacy
Open Source Software
About —

151 willaGa 15:05 BUEIE

Setting PIN code  Cancel

Set your new PIN °

6) 1 2 3
4 5 6
7 8 9 ¢I)
o_a] ]
@ Tap “PIN Setting © Enter PIN (4 digits) O Tap “OK” to
for new/change finish setting

setting
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3-1 Side Menu
3-1-7 General Settings

Set PIN for “Forgot PIN Code”

16:57 all@ e 15:04 wll 4G W1 15:10 all 4G B

¢ Back  Change PIN code D Setting PINcode  Cancel Setting PINcode  Gancel

PIN with Touch ID / Face D )
Ghange PIN

Enter your old PIN Enter your old PIN

O 0O 0O O

i Forgot PIN Code I Forgot PIN Code

1 2 1 2 3
4 6) Reset By SMS

5
7 8
0

Reset By E-mail

3
6
9

&

@ Tap “Change PIN” ® Tap “Forgot PIN © Select reset PIN
Code” setting type to send
verification code to

user (SMS or Email)

15:12 wilagm

«stocks ) 15:10 alag W
< @ AA @ mail.google.com ¢
Setting PIN code Gancel
HConnect Primary u '

Dear Customer, you OTP for
reset PIN code is 350820. Verification Code

Hi, Al Honda, ® & o ¢ o

Your OTP for reset PIN code is 999552,

Honda Connect Malaysia

« »

e e‘.
4

(o A o

tO®c® " O

©-1 Example: Send
message to SMS

< 1) m

©-2 Example: Send
message to Email

O Enter Verification
code and set up new

PIN code 41



3. Settings

3-1 Side
3

Menu

1-8 Ownership Verification

m To verify your ownership of this Honda Connect Vehicle.

User required to verify ownership every 3 months after activate SIM card

O) Day & Night Mode
& My Profile

@ Emergency Contact
Car Profile

=& Inquiry

{@} General Settings

Warning System

58 %

t%) Ownership Verification

E‘ Logout

@ Tap “ownership

Verification”

Reminder Process Status

all AIS 4G

Ploase verify your vehicle ownership within

30.days to continue using Handa CONNECT.

10:34 AM

< Back Ownership Verification

@ 7 28% %)

(1)

10:34 AM @ 7 29% %)

()

wll AIS 4G

( Back Verify Vehicle Ownership

City

CITY’21

3 O DAYS
Please verify your vehicle ownership within 30
days to continue using Honda CONNECT.

The verification only takes a few minutes,

helps secure your account & ownership.

@ Select vehicle which you
would like to verify
© Tap “Verify Now”

@ Screen shown days left to
verify your vehicle ownership
Tap “Next” to start vehicle
ownership verification

& ownership.

The verification coly takes a few
minutes, helps sacure your account
& ownarship,

The verification enly takes a few
minutes, helps secure your account
& ownarship.

e iaT ¥ 041 AM ooxem | | ewese it & DA ooxmm| | ewese it & DA ooxem| | ewese it & DA oo | [ eesensrar - a1 oo -
 Back Ownership Verification a~  Back Ownership Verification ~ { Back Ownership Verification ~  Back Ownership Verification ~ < Back Ownership Verification ~
Kamon Ploydang Kamon Ploydang Kamon Ploydang Kamon Ploydang
=) Gezmmon)

A A A
24 o 5 ous
Please veriy your vehicie ownership Ploas verity your vehiclo ownership Ploase varity your vehicle ownership Ploase varity your vehicle ownership Ploase verify your vehico ownership
within 20 days to continue using within 11 days to continue using within 5 days to continue using to continue using Honda CONNECT,
Honda CONNECT. Honda CONNECT. Honda CONNECT.

The verification enly takes a few
minutes, helps secure your account
& ownarship.

Progress bar color is changed depend on timing of ownership confirmation count
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3-1 Side Menu
3-1

8 Ownership Verification

B To verify your ownership of this Honda Connect Vehicle.

oll AIS 4G 10:34 AM

¢ Back Verify Vehicle Ownership

City

ciry'21

Before performing verification

« Please be sure the vehicle park in good signal area, stay near
by your car.

« If your car is now starting, please stop engine at first.

Once ready, press next.

@ 729%0%

@ Follow instruction before
performing verification then
tap “Next”

all AIS 4G 11:13 AM

¢ Back Verify Vehicle Ownership  §

ENGINE
START

STOP

1. Startthe engine (Please don't stop tha engina until complete verification.)

2. Enter current mileage from odometer, and press submit. (Please verify within
B0 minutes)

ODOMETER

Please verifyin  59:53 min.

‘ 13830 ’

@ 465% 0% )

wll AIS 46 113 AM @ 7 65%0

( Back Verify Vehicle Ownership /n\

City

Congratulations

You are verified.

Next confirmation will notify on 16

Apr 2021

@® Start the engine then
enter current mileage
presented on odometer.
Tap “Submit”

*Please verify within 60
minutes.

© This screen shown if
verification completed.
Tap “OK” to return to
Top page.

Verification Failed

Vour Honda CONNECT service is parsally
suzpendad. In order 1o resume, pleass go lo
ide Mo and perfomn *Ownarship
Verfication” again

Retry Cancel

© This screen shown if
verification failed. Tap
“Retry” to do
verification again or tap
“Cancel” to return to
Top page
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3. Settings

-1 Side Menu
-1-8 Ownership Verification

3
3

Ownership Verification Retry/Failed

eseee ATAT T 9:41 AM 100% -
CONNECT o

Kamon Ploydang Inside Temp.

3"

Verification Failed 1/5

Your Honda CONNECT service is partially
suspended. In order to resume, please go to
Side Menu and perform “Ownership
Verification” again

Retry

Verification Failed 5/5

Your Honda CONNECT service is partially
suspended. In order to resume, please go to
Side Menu and perform “Ownership
Verification” again

OK

@ Count of verification failed. User is
allowed to verify ODO Meter for 5 times.

Remark: (Version 2)

Verification Failed

Your Honda CONNECT service is partially
suspended. In order to resume, please go to
Side Menu and perform “Ownership
Verification® again

Retry Cancel

@ If user failed to
verify ODO Meter
for 5 times or not
verify ownership
until time is
overdue, this
message will
shown.

Honda CONNECT Ownership Verification of
“Kamon Ploydang” Accord’2019 is failed
onda CONNECT service will be partially

led. In order to resume, please go to
Car Status
Normal
Find My Car
991/1 Siam Paragon Rama | Rd,

My Service
Next maintenance in 150 days

& N\ 5 0

© Black message box
shown on top page if
user failed to verify
ownership.

Please take note on the Ownership Verification due date and fail limit (5 times). For security
reasons, some of Honda Connect services will be partially suspended if the fail limit exceeded or

this process is not performed after the due date
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3-1 Side Menu
3

-1-8 Ownership Verification

Ownership Verification Reminder

Reminder message will pop up to remind user for ownership verification before

ownership confirmation date.

all 4G 43

o
Weo/

Thursday, 1 October

1Notification Center

W

Ownership Verification Reminder

Please verify your vehicle ownership of Kamon

Ploydang (ACCORD'2019) within 02 Nov 2020

to continue using Honda CONNECT and ensure
you are an owner of the Car....

@ Push notification will be send
4 times before last day to

verify.

1st notification: 30 days before
2nd notification: 14 days before
3rd notification: 7 days before
4th notification: ownership
confirmation date.

Honda

CONNECT

Kamon Ploydang

ACCORD’2019

Verify Vehicle Ownership

This security process helps verify
your ownership of this
Honda CONNECT vehicle.

Please verify your vehicle

ownership to continue using
Honda CONNECT.

® Tap “Skip” to close pop
up and go to top page
Tap “Verify Now” to go to
reminder progress status
screen.

< nau

usnas

Ownership Verification Reminder

01 i.A. 2563

Please verify your vehicle ownership of Kamon
Ploydang (ACCORD'2019) within 02 Nov 2020 to
continue using Honda CONNECT and ensure

you are an owner of the Car.

The verification only takes a few minutes, helps
secure your account & ownership.

© Reminder message appeared
on service message box.
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3. Settings

3-2 Quick Settings

Quick Settings; To enable/disable Warning System, Geo Fencing Mode, Speed Alert

( Quick Settings )

il 4G ®a) 12:07 waca )
e < B...k Settings /ﬁ\
Warning System ()

Geofencing Mode On

Speed Alert On

ENGINE
START

STOP

Latest Update 04/12/2019 18:35

Car Status
Qo
Normal

Find My Car

« Enable/ Disable Warning System
« Geofencing Mode setup
« Speed Alert Setup
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Quick Settings
-1 Warning System

3-2
3-2

Warning System; Turn ON-OFF to get notification when vehicle has status changing.
(same function on TOP Pagel)

12:07 W acE ) all 4G @2
< B...k Settings /ﬁ\ {:C:)}
Warning System f
Geofencing Mode On
Speed Alert On

ENGINE

START

STOP

Latest Update 04/12/2019 18:35
Car Status
Norm:é
Find My Car
% My Service
=
& /i =]
Remark:

For safety reason, Airbag Deployment (Automatic Collision Detection) can be
detected and send alert notification even user turn OFF warning system.
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Quick Settings
-2 Geo Fencing Mode

3-2
3-2

User can get notification to alert for setting condition within driving radius and
driving in-out condition. Notification will alert when driving is out of setting condition.

12:07 w 4G Em 18:53 |
{B.k Settings /ﬁ‘ { Back  Geofencing Mode 0
Warning System I‘ ! )

- 1} O Delete g
I Geofencing Mode On I\
Speed Alert On O
Radius Zone : shopping .
6.7 &
[Add] [Delete]
@ Tap “+” to add setting ® Swipe left on Geo Fencing
setting which user wants to
<Setting Condition> delete and tap delete

+ Maximum 6 settings

« Function can operate only
active setting

« This icon is hidden when user
already have 6 geo fencing
settings
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3
3

2
2

Quick Settings

-2 Geo Fencing Mode

Condition can be adjusted to add / delete / edit / turn on / turn off each setting.

13:467

@
-

< Back Geofencing Mode

ra = .

Q Search here

St

n

Nong Nam
Ban Chang

&3
Sam Ruean %,

n Krot 0@4

Khung Lan a’o Ban Sang

Ban Wa
thiang RakAfoi

| Lam Ta Sao
olf

P

Bo Ta Lo &
o
«*°" ' waiig Noi

@ o
Q.
Zone Name
Geofencing Radius 52 km
0.4 km 160.9 km
@ Drive In Drive Out

Save

9 Set up Geo Fencing setting;

Search location/place to set Geo

Fencing
+ Set zone name

» Set radius by putting number
(range from 0.4 to 160.9 km as

maximum)

« Set condition for “Drive In” or

“Drive Out”
» Tap save to record condition

A

18:44 > m )
< Back Geofencing Mode —+
Radivs | Zone : s4-004-004-re
0.4 A/

km

»

O Setting list will display and slide
button to activate function. (button

turns to Green color)
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3-2 Quick Settings
3-2-3 Speed Alert

User can get notification to alert for setting condition within speed range, day, time,
and duration. Notification will alert when driving is out of setting condition.

12:07 “ 18:54

{B.k Settings < Back Speed Alert

or X

Warning System 00:00 - 00:00

2
Delet:
, 000060600 @F >
Geofencing Mode On
00:00 - 00:00 O

I Speed Alert On I/

[Add] [Delete]

@ Tap “+" icon to add ® Swipe left on speed alert
setting which user wants to

<Setting Condition> delete and tap delete

+ Maximum 3 settings

« Function can operate only active
setting

« This icon is hidden when user
already have 3 speed alert
settings.
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3-2 Quick Settings
3-2-3 Speed Alert

Condition can be adjusted to add / delete / edit / turn on / turn off each setting.

18:45 s m] 18:54 ]
{ Back  Add Speed Alert { Back Speed Alert +
A
Speed 120 km/h d fi”zeea 00:00 - 00:00
w 0000000 @
Duration 0min 10 sec
§ 00:00 - 00:00
Always On O . A O
Start / End 00:00 - 00:00
Day 000060600

Save

9 Set up speed alert setting;
Set speed range (from 2 to 249 km/hr)
« Set alert running timer (Maximum 10 minutes)
« If user want this speed alert always on, slide “Always On” button to activate
(change to Green color)
If “Always On” is ON, user cannot select Start/End and Day condition
Set Start/End time when to turn on this speed alert
Set Day when to turn on this speed alert
Tap save to record condition

O Setting list will display and slide button to activate function. (button turns to
Green color)
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3-3 Vehicle Overview

Vehicle Overview; Display vehicle information such as vehicle type, Inside Temp,
Warning system status (On/Off), Date, Fuel Level, Total Range

( Vehicle Overview )

Vehicle Type:
Selected vehicle
will be shown after
user registration
complete 1 day

Inside Temp.:
Cabin temperature
which can show
only when Engine
start

18:36 7 il 4G #3)

— Hornda

CONNECT

Warning System:
Turn ON-OFF to get
notification when
vehicle has status
changing.

*Airbag Deployment
can be detected
even warning

system turn OFF. \'
-/ ENGINE Total Range:

Date:
Local device date

which will be able
from gauge Latest Update 04/12/2019 18:35 to drive calculated
by remaining fuel
Qar Status level from gauge.
Find My Car

MyService
[\ = &
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4. Application Function

4-1 Remote Vehicle Control

Application Function - Remote control: Remote Lock/Unlock, Remote Engine

start/stop, Remote Light ON.

Honda Call Center can operate for some commands from Honda web console If user

request for support. User identity must be confirmed before Honda Call Center
operate commands. Please contact Honda Call Center for more details.

Remark: Remote command response is based on network condition.

< Application Function - )
Remote Control

18:36 7 il 4G #3)

Hornda

= CONNECT o3

[VVEAFOZAIECZ07S)

56 % \ - 221 km

ENGINE

Lock/Unlock o— START
STOP

Latest Update (j4/12/2019 18:35

Fn vy
My Service
[\ = O

Engine Start/Stop
(with A/C ON)

—o Light ON
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4. Application Function

4-1 Remote Vehicle Control
4-1-1 Lock/Unlock

B This function can activate for Lock/Unlock on all doors, hood, trunk/tailgate which

will display status on vehicle dashboard in “Car Status” tap.
B For using remote control, Honda CONNECT App will use your PIN code or

biometric authentication(Face ID/Touch ID)
B At the first time to use remote control, user must set authentication with “PIN

setting” (4 digits) at General Settings on Side Menu

Page of application function

Tap function icon to command remote lock/unlock

18:36 7 ull 4G ®3) 11:43 Q@ (wm)

= EHENNECT {:o} < Back Lock - Unlock Doors /ﬁ\

WESHODEC 2079

- 221 km

ENGINE

START

shdate 04/12/2019 18:35

Car Status

Find My Car
N,
My Service

Status Color: “Blue” is lock,
“Green” is unlock .

Tap to unlock all doors




4. Application Function

4-1 Remote Vehicle Control
4-1-1 Lock/Unlock

Page of authentication

To assure the command was conducted by user, Honda CONNECT App will use mobile
authentication. For using PIN, function will be locked if user input incorrect PIN for 5 times.

12:227 all 3G W ailacw aIlAIS <0 d3:84 Lo d=ml
< Back Lock - Unlock Doors ﬁ < Back Lock - Unlock Doors /n\ < Eachll oo dlcibocts /ﬁ\
— /N /D
Touch ID for “Honda
Enter PIN Code Connect Thai”
Unlock door with Touch ID
Face ID
i Cancel
1 2 3 Teptomeskaloer Tap to unlock all doors
4 5 6
7 8 9
0 <
* PIN setting * FaceID e Touch ID
Result of authentication
Server will response and show the result after authentication.
14:229 willaG @ 14:229 all 4G @ 16:45 all 26 -
{ Back Lock -UnlockDoors iy { Back Lock-Unlock Doors { Back Lock-Unlock Doors

Tap to unlock all doors

@ Success

Tap to lock all doors

» Processing

Tap to unlock all doors

* Success

+ Failed
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4. Application Function

Remote Vehicle Control

4-1
4-1-1 Lock/Unlock

Remote Unlock Success

Command will be conducted after authentication succeed.

16:33 @ - 16:33 @ -

¢ Back Lock - Unlock Doors D ¢ Back Lock - Unlock Doors H

ENGINE
START

Tap to lock all doors Tap to lock all doors

* To Lock the doors, please go through the same process.

Usage Condition

= Commands will be impossible during driving
= Car must be in IG OFF condition



4. Application Function

4-1 Remote Vehicle Control
4-1-2 Engine Start/Stop

B This function can activate for engine start/stop with air-conditioning (A/C) control
B For using remote control, Honda CONNECT App will use your PIN code or

biometric authentication(Face ID/Touch ID)
B At the first time to use remote control, user must set authentication with “PIN

setting” (4 digits) at General Settings on Side Menu

Page of application function

Tap function icon to command remote Engine start and stop. A/C ON setting can also be
conducted during this command setting.

18:36 7

il 4G #3)

= CONNECT S

Wed 07 DECP0i0)

- 221 km

ENGINE
START
STOP _ 4

Latest Update 04/12,

Car Status

Find My Car
L)
My Service

Status Color:
“Blue” is engine in “not start” status, 60

“Green” is engine in “started” status.




4. Application Function

4
4

Page of authentication

1
1

Remote Vehicle Control
-2 Engine Start/Stop

To assure the command was conducted by user, Honda CONNECT App will use mobile
authentication. For using PIN, function will be locked if user input incorrect PIN for 5 times.

14:43 EUEICE

{ Back  Engine Start - Stop a

Engine Stop at

~ min.
A/C Temperature
@ High

Enter PIN Code

3

6

9
&

~N
o 00 o N

il s W=
< Back  Engine Start - Stop /n\

Engine Stop at

min.
A/C Temperature

gh

Face ID

ENGINE
SILGEE

STOP

all AIS 4G 13:565 @T7%)

{ Back  Engine Start - Stop

()

Touch ID for “Honda
Connect Thai”
Start engine with Touch ID

Cancel

ENGINE
START

STOP

Engine Stop at

min.

ature

Result of authentication

Server will response and show the result after authentication.

PIN setting

Face ID

* Touch ID

14:45 all 4G W

< Back  Engine Start - Stop /ﬁ\

Engine Stop at

min.
A/C Temperature
@ High

‘Waiting for server response

ENGINE

START
STOP

14:45

FUEIE

< Back  Engine Start - Stop /ﬁ\

Engine Stop at

09:58

14:44 all 4G W

< Back  Engine Start - Stop /n\

Engine Stop at

min.
A/C Temperature

@® High

Failed
w003

ENGINE

SILGEE
STOP

Processing

Success

« Failed
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4. Application Function

Remote Vehicle Control
-2 Engine Start/Stop

4-1
4-1

Remote Engine start & A/C ON Success

Command will be conducted after authentication succeed. A/C temperature can be set in range
of High, Mid, Low.

14:43 atl 4G w 15:02 wilaG e

*To stop engine, please go
through same process.

< Back  Engine Start - Stop /h\ < Back  Engine Start - Stop /ﬁ\

Engine Stop at

i *A/C temperature setting is

osus not applicable for Honda City
S-Variant. Hence, A/C
temperature and blower speed
will follow same setting during
ignition-OFF.

min.
A/C Temperature
@® High

Mid

ENGINE
START

STOP

Usage Condition

= Engine start time with A/C ON will be set 10 minutes. Starting time will be counted down
automatically until engine will be stopped.

= Remote engine start/stop command can be activated only 2 times consecutively. User must

use vehicle key to start engine manually then command can be possible by using Honda

CONNECT App.

Commands will be impossible during driving

Car must be in IG OFF condition

Keep vehicle key away from car 1 meter at least

Shift position must be at “P” position only for safety reason
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4. Application Function

Remote Vehicle Control
-2 Engine Start/Stop

4-1
4-1

Limitation of Remote Engine Stop Command

If car is started manually by vehicle key, it will NOT be able to stop engine via Honda CONNECT
App for safety reasons. Only manual engine stop by vehicle key will be allowed.

16:42 il 4G W

User will receive message as below;

< Back  Engine Start - Stop /ﬁ\

Failed

Engine Stop at

Remote engine cannot be executed as
the engine started by a key. Please
stop engine manually.

Limitation of Remote Engine Start Command

If Remote engine start/stop command activated 2 times consecutively, it will NOT be able to
start via Honda CONNECT App. User must user vehicle key to start engine manually then
command can be possible by using Honda CONNECT App.

User will receive message as below;
Failed

Remote engine start reached the
limited. You can used Remote Engine
Start 2 times. To reset the limit,
please start the engine by a key.

63



4. Application Function

Remote Vehicle Control

4-1
4-1-3 Light ON

B This function can activate for Light ON.

Page of application function

Tap function icon to command remote light ON.

18:36 7 il 4G #a)

Warning System

ENGINE
START
STOP
Latest Update 04/12/2019 18:35

Car Status
Normal
Find My Car
My Service
[\ = & @
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4. Application Function

4-1
4-1

Select to turn on light

Remote Vehicle Control

-3 Light ON

To assure the command will be conducted, confirmation message will display.

10:42

£ Back

Light D)

Tap to turn on light

Result of command

Server will response and show the result of command.

13:44

< Back

om0

Light & Horn ﬁ

Tap to turn on light

» Processing

Confirm to turn on light?

Cancel Yes

10:43

< Back Light

@

>

Tap to turn on light

17:29

{ Back

Light

Tap to turn on light

« Success

» Failed
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4. Application Function

Remote Vehicle Control

4-1
4-1-3 Light ON

Remote Light ON Success

To assure the command will be conducted, confirmation message will display.

10:43

-
< Back Light D

Tap to turn on light

Usage Condition

= When remote light is activated both headlight and tail light will turn on and continue blinking
for 30 seconds. Then it will turn off automatically.

» During activation, it is unable to turn off by Honda CONNECT App. Function icon on TOP
pagel always keep in Blue color.

= Remote activated light will be possible to turn off by door unlock.

» Commands will be impossible during driving

= Car must be in IG OFF condition
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4. Application Function

4-2 Car Status

Application Function — Car Status: Vehicle information will be connected and
displayed on Honda CONNECT application which user can check and get alert as car

status. To get ready for driving, user can check car status before driving.

C

Application Function - )

Car Status

18:36 7 il 4G ®a)

— Honda

CONNECT

ENGINE
START

STOP

Latest Update 04/12/2019 18:35

Find My Car

&

(?ar Status

09:094

< Back Car Status

& ooon O

Battery Voltage
W Arbsg

@ e )
()

@ All Doors
ﬁ Trunk/Tailgate
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4. Application Function

4-2 Car Status

Car Status Display

Car status will display connected function detection and alert as a vehicle dashboard.

TOP Page

18:36 7 all 4G &)

Honda

= CONNECT {o}

Honda Gantindks}

'@

Warning System

"@ 221 kmk

ENGINE
START
STOP

Latest Update 04/12/2019 18:35

Car Status

Usage Condition

Car Status
09:28 wl@e )
< Back Car Status /ﬁ\

Battery Voltage
R ey

<Status Color Type>

« Button and tap colors display
will represent function status
as following examples.

Normal

D €D

Abnormal

« When car status is abnormal
condition, tap “Detail” button
to see detected status
information.

« Even connected function on
Car status is normal, tap
color can change to
abnormal color due to alert
message from Airbag
deployment, Geo fencing,
Speed alert and Security
alarm.

= Battery Voltage status will be changed to “Abnormal” when voltage is lower than 11.5V
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4. Application Function

4-2 Car Status
4-2-1 Vehicle Dashboard - Automatic Collision Detection

B When Airbag deployment is detected, user will receive push notification and car
status will be changed to alert color (Orange).
B User can check user’s car status by 2 ways.
1. From Push Notification
2. From TOP Page

1. Push Notification 2. TOP Page
TRUE-H ail4c® 18:36 7 ail 4G @3 09:34 al@e )
a = CONNECT e { Back Car Status /ﬁ\
Ll
.
Wednesday, 4 December
HCONNECTDMO now
Airbag deployment
Airbag deployment has been detected from your
car, Honda Car. Call Center will contact you as
soon as possible.
The Power of Dreams
ENGINE
START
STOP
Latest Update 04/12/2019 18:35
" *| Battery Voltage Normal
Car Status ¥ a -
% Airbag Deployed
1 =
Swipe up to unlock % / ! \ a g [3 g
Remark:

Honda Call Center will also receive notification when airbag deployment and
operator will provide emergency support to user promptly.



4. Application Function

4-2 Car Status

4-2-1 Vehicle Dashboard - Automatic Collision Detection

1. Push Notification: User will receive push notification on mobile screen.

TRUE-H

&
09:26

Wednesday, 4 December

ailac®

(1~

Airbag deployment

HCONNECTDMO

soon as possible.

Airbag deployment has been detected from your
car, Honda Car. Call Center will contact you as-"" "

now

The Power of Dreams

I

Swipe up to unlock

2

Airbag deployment

Airbag deployment has been detected from your
car, Honda Car. Call Center will contact you as
soon as possible.

Call Center

Close

@ Hold tapping on push
notification, then it will
display* Call Center and
Close button

® Select button to take
action.

- Call Center: Tap to call
‘Call Center’ for
emergency support

- Close: Tap to close
notification

*Push notification display layout will be difference based on mobile phone model and

operating system (i0S/Android)
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4. Application Function

4-2 Car Status
4-2-1 Vehicle Dashboard - Automatic Collision Detection

2. TOP Page: Car Status will change to alert (Orange) user.

ENGINE
SILGEE
STOP

Latest Update 04/12/2019 18:35

Car Status
Abnormal

il 4G &3)

09:34 aml@e )
< Back Car Status /ﬁ\
Battery Voltage
/]
%1% Airbag Deployed

© Car status display alert

@ Vehicle dashboard display
Airbag as “Deployed” with
icon on vehicle image

© Tap Detail to see more
details (refer to next page)
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4. Application Function

4-2 Car Status

4-2-1 Vehicle Dashboard - Automatic Collision Detection

When user tap “Detail” in Car status dashboard, Airbag deployment message will

display.

=\[elI\]= ®
START
STOP

Latest Update 04/12/2019 18:35

Car Status N
Abnormal

@ Find My Car

@ My Service

® Tap “OK” button,
Airbag deployment
notification will be
dismissed and page will go
to Top Page

T

v

Airbag deployment has been detected from

your car,"Honda Car”. Call Center will

contact you as soon as possible.

OK

-0

Cancel

09:34

1@
( Back Car Status /ﬁ\

—e

€ oo .
Battery Voltage

%% Airbag Deployed

@ Tap “Cancel” button.
page will go to Car status.
User can re-access
Airbag deployment detail
by tapping “Detail” button
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4. Application Function

4-2 Car Status
4-2-2 Vehicle Dashboard — Security Alarm

B When security alarm activates (alarm activates when door, trunk, bonnet forcibly
opened), user will receive push notification and can recognize vehicle situation.
B User can check user’s car status by 2 ways.
1. From Push Notification
2. From TOP Page

1. Push Notification 2. TOP Page

TRUE-H alac @ 18:36 7 ol 4G ®3) 09:05 wl@E )

&
09:03

Wednesday, 4 December

CONNECT {§} < Back Car Status /ﬁ\

HCONNECTDMO now

Warning|System Weel, Uz Dl 079
Security Alarm -
Your car, "Honda Car" may have detected a @ 56 % \ _.@ 221 km
Security Alarm. Please check your actual car ]

status or if you need assistance, please contact
emergency list.

1S T UVWTI Ul LISl

ENGINE

START
STOP
ia
Doors Lock v
Latest Update 04/12/2019 18:35 -
e atie Battery Voltage
Abnormal

Find My Car
p)

MyService
i =

Limitation of Security Alarm detection

Function will be detected whenever vehicle security alarm is activated. However, security alarm
function cannot differentiate whether security alarm activated from which situation (Door, trunk,
bonnet forcibly opened or window glass broken or heavy shaking car or else)



4. Application Function

4-2 Car Status
4-2-2 Vehicle Dashboard — Security Alarm

1. Push Notification: User will receive push notification on mobile screen.

TRUE-H

09:03

Wednesday, 4 December

wildac®

‘M HCONNECTDMO

Security Alarm

emergency list.

now

Your car, "Honda Car" may have detected a
Security Alarm. Please check your actual car "™,
status or if you need assistance, please contai;_tf ;‘7

o

17:45 ol 4G @ )

< Back

Car Status Message Edit

Honda Car 1
v

IV — —

Security Alarm 11 Dec 2019

Your car, "Honda Car" may have detected a Security Alarm.

Please check your actual car status or if you need assistance, p...

@ Tap push notification.
Page will go to “Car Status
Message”

® Tap on alert message to
see detail

Security Alarm 11 Dec 2019

& Your car, "Honda Gar" may have detected a Security Alarm.

Please check your actual car status or if you need assistance, p...

© In case user wants to
check car’s location,

tap “Find My Car” button
and use this function
(refer to 4-3 Find My Car)

O In case user needs
support, tap “Call Center”
button to call operator

© In case user’s caris in
maintenance service, tap
“Yes” to skip alert

®
09:06 ail@ @)

< Back Car Status

! Security Alarm

Date & Time

03 Dec 2019 20:01

Alert Description

Your car, "Honda Car" may have detected a Security
Alarm. Please check your actual car status or if you
need assistance, please contact emergency list.

ﬂ
L(E\ Find My Car
>4 y

4=
Emergency Call

If your car is receiving maintena
or being serviced, please tap "Ye
stop the notification

If not, plense select your next action.

@ Tap delete alert to
remove the status
message



4. Application Function

4-2 Car Status

4-2-2 Vehicle Dashboard — Security Alarm

2. TOP Page: Car Status will change to alert (Orange) user.

il 4G @)

Warning System

[ 221 km

ENGINE
START
STOP

Latest Update 04/12/2019 18:35

e Car Status

Abnormal

@ Car status display alert

® Tap Detail to see more
detection details. Page will
go to “Car Status Message”

© Tap on alert message to
see detail (same step with
previous page)

17:45 all 4G @ )

< Back Car Status Message Edit

Honda Car 1
v

09:05 wl@>e )
< Back Car Status /ﬁ\
Battery Voltage
W Arbag
)
J

14

Remark

M Cardiagresic Gommand

® Security Alarm 11 Dec 2019

& Your car, "Honda Car" may have detected a Security Alarm.

Please check your actual car status or if you need assistance, p...

Security Alarm 11 Dec 2019

& Your car, "Honda Car" may have detected a Security Alarm.
Please check your actual car status or if you need assistance, p...

Once security alarm is activated and push notification was send to user, App Server will check
whether User read Security Alarm notification or not. If user did not read security alarm
notification within 10 minutes, App server will notify to call center and 2 notifucation to User.
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4. Application Function

4-2 Car Status
4-2-3 Vehicle Dashboard — Remote Diagnostic Support

B When trouble occurs with vehicle based on detected warning lamp, user will
receive push notification and can recognize vehicle situation.
® There will be basic instruction for user to follow when problem occurs.
B User can check user’s car status by 2 ways.
1. From Push Notification
2. From TOP Page

1. Push Notification 2. TOP Page

TRUE-H il 4G =@

A
16:33

Wednesday, 11 December

all 4G @) 09:05 al@®e )

CONNECT b { Back Car Status /ﬁ\

HONDA CONNECT THAI now

WEAROZIIEC20
Warning Lamp_Starter System p . :

Indicator comes on when there is a problem with
starting system

FON LA

The Power of Dreams

+9 221 km

ENGINE
START
STOP
Latest Update 04/12/2019 18:35
Battery Voltage Normal
Car Status - -
¥ @

Remark for Remote Diagnostic Support

Function will be detected only some functions which is connected with vehicle as follows;

1. Anti-lock Brake System (ABS) indicator 6. Vehicl_e Stability Assi_st (VSA) System Indi_cator

2. Supplemental Restraint System Indicator 7. Electric Power Ste_erlng (EPS) System Indicator
3. Brake System Indicator (Amber) 8. LKAS System Indicator _

4. Malfunction Indicator Lamp 9. Adaptive Cruise Con'grol (ACC) System Indicator
5. Charging System Indicator 10. Safety Support Indicator

11. Power System Indicator




4. Application Function

4-2 Car Status
4-2-3 Vehicle Dashboard — Remote Diagnostic Support

1. Push Notification: User will receive push notification on mobile screen.

TRUE-H wilac @ 10:17 wii4GH ) (1) Tap pUSh notification.
G ¢ B..k  CarStatus Message Edit Page will go to “Car Status
; Message”
L]
. Car Diagnostic Alert Command 9 Tap on a|ert message to
see detail
Wednesday' 11 December Warning Lamp_EPS 14 Oct 2020
‘D . | Indicator comes on when there is a problem with the EPS System
HONDA CONNECT THAI now
Warning Lamp_Starter System ~ Security Alarm 13 Oct 2020
Indicator comes on when there is a pl’ObIEm._Wiﬂ'] IS o car, “GITY" may have detected a Security Alarm, Please check your

starting system actual car status or if you need assistance, please contact emergency list.

3
l Warning Lamp_ABS 13 Oct 2020

The Power of Dreams ) Indicator comes on when there is a problem with the ABS 10:17 w 4GE )
< B...k Car Status
Warning Lamp_SRS 13 Oct 2020
' Indicator comes on when there is a problem with any of the following ! Warning Lamp_EPS
is detected:...
Date & Time
) Warning Lamp_LKAS 13 Oct 2020 3 SR BT oa
R \ndicator comes on i thers la & problem with tha LKAS
Description
Warning Lamp_Malfunction Indicator 13 Oct 2020 Indicator comes on when there is a problem with the
2 indiosiorcomes:cniwhertthors i a problem with the emissions EPS System
control systems....
Instruction

Warning Lamp_Power System 13 Oct 2020
y B \When indicator comes on while driving, immediately stop
/"« Indicator comes on if there is a problem with the electric vehicle system.

W - N in a safe place
‘ ﬁ + Indicator comes on when the High Voltage battery temperature beco. ..
B When indicator stays on constantly, have vehicle
Warning Lamp_Charging System 13 Oct 2020 checked by a dealer

© If need support, user can
call for Dealer or 24 hrs
Roadside Assistance

4I Delete

@ User can tap delete to
remove car status message
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4. Application Function

4-2 Car Status
4-2-3 Vehicle Dashboard — Remote Diagnostic Support

2. Top Page: Car Status will change to alert (Orange) user.

il 46 &3 09:05 e © Car status display alert
< Back Car Status /ﬁ\
@ Tap Detail to see more
detection details. Page will
go to “Car Status Message”
@ Tap on alert message to
see detail (same step with
previous page)

Warning Systen

7 16:33 7 il 4G @)
ESNrc/ilF’(\lf < Back Car Status Message Edit
STOP Honda Car 1
@ Doors Lock v -

Latest Update 04/12/2019 18:35

Battery Voltage Al Car Diagnostic Alert Command
Car Status

Abnormal e} <
%,Q Airbag ® Warning Lamp_Starter System 11 Dec 2019

-

/" Indicator comes on when there is a problem with starting system

Warning Lamp_VSA 11 Dec 2019
Y
/" 1. Indicator blinks when VSA is active.
LJ Indicator comes on if there is a problem with the VSA system, b....
Detail -L.
Warning Lamp_SRS 11 Dec 2019
o)
/" Indicator comes on when there is a problem with any of the

following is detected:..

Warning Lamp_Headlight 11 Dec 2019

7" Indicator comes on when there is a problem with the headlights.

Warning Lamp_Headlight 10 Dec 2019

"~/ Indicator comes on when there is a problem with the headlights

Warning Lamp_Malfunction In... 10 Dec 2019

—’ 1. Indicator comes on when there is a problem with the emissions

control systems....

Warning Lamp_Qil Pressure 10 Dec 2019
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4. Application Function

4-2 Car Status

4-2-4 Vehicle Dashboard - Car Status Message

Car status message will display all detected alert and abnormality and collect in
message inbox. User can access to see detail at alert time and re-access again at
any time.

il 4G ) 09:05 wl@s

CONNECT & { Back Car Status B

Warning Systen

56 % \

ENGINE
START
STOP
@ Doors

WELNOZIDES 20

- 221 km

@ Car status display alert

® Tap Detail to see more detection details. Page will
go to “Car Status Message”. There are 4 category of
car status message as follows;

= All : All message in Car Diagnostic/ Alert/
Command

= Car Diagnostic : Alert message from Remote
Diagnostic Support when car has trouble with
detection from warning lamp

= Alert : Alert message from Airbag deployment
when accident detection, Security alarm
detection ,Geo-Fencing and Speed Alert detection

» Command : Message from command of Remote
Vehicle Control for Lock/Unlock, Engine start/stop,
Light ON

Lock v geofence zone.
Latest Update 04/12/2019 18:35
" *| Battery Voltage Normal .
Car Status N v Yot - Airbag deployment 04 Dec 2019
Abnormal
Airb N |
%’% rood & Airbag deployment has been detected from your car, Honda Car.
@ Find My Car Call Center will contact you as soon as possible.
@ MySsaice Security Alarm 04 Dec 2019
| |
/ 1‘ \ a‘ Q) ™ m & Your car, "Honda Car" may have detected a Security Alarm.
Please check your actual car status or if you need assistance, p...
Airbag deployment 04 Dec 2019
AN

09:52 all @@ )

< Back

Car Status Message Edit

Honda Car 1
v

Car Diagnostic Command

® Geofencing: Drive in 04 Dec 2019

|
Q Your car Honda Car (new) had entered the designated

Airbag deployment has been detected from your car, Honda Car.

Call Center will contact you as socn as possible.

Doors Unlock Success 04 Dec 2019
E‘\ Doors unlock success.

Doors Unlock Success 04 Dec 2019
r-‘\ Doors unlock success.

Doors Lock Success 04 Dec 2019

Icon to categorize message
@ Notify car status diagnosis

Alert message from Geofence,
speed alert and security alert

@\ Remote command history
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4. Application Function

4-2 Car Status

4-2-4 Vehicle Dashboard - Car Status Message

Car Diagnostic: Message will be notified based on detected warning lamp. User
can find basic instruction on message to follow when problem occurs.

<D e -
¢ Back  Gar Status Message Edit
Honda Car HK13 4
v

Alart Gommand

® Warning Lamp_Malfunction In... 04 Dec 2019

1 on when thers

control systems....

® Warning Lamp_Oil Pressure 04 Dec 2019

Indicator comes on when engine oil pressure is low

® Warning Lamp_Starter System 04 Dec 2019

Indicator cames on when there s a problem with starting system

® Warning Lamp_Charging Syst... 04 Dec 2019

Indicator cames on when the battery is not charging

Warning Lamp_EPS 04 Dec 2019

"/ Indicator comes on when there is a problem with the EPS System

« Example#1; Malfunction

10:25 w 4G

{ B..k Car Status

Date & Time

20 Oct 2020 17:36

Description

1. Indicator comes on when there is a problem with the

emissions control systems.

2. Indicator blinks when a misfire in the engine's cylinders
is detected.

Instruction

1. When indicator comes on while driving, have your vehicle
checked by a dealer
2. When indicator blinks while driving;

B stop in a safe place where there are no
flammable objects

L} Stop the engine for 10 minutes or more, and wait for it to
cool down

B Take your vehicle to a dealer

=% 24hrs.RSA
Delete

! Warning Lamp_Malfunction Indicator

« Example#2; Brake

10:25 w 4GE
{B.k Car Status

Date & Time

20 Oct 2020 17:36

Description

1.1 Indicator comes on when there is a problem with a
system related to braking other than the conventional brake
system.

1.2 Indicator comes on when there is a problem with the

coc ive control with re

braking, the electric

servo brake system, or the hill start assist system.

2. Indicator comes on when there is a problem with the
electric parking brake system and/or the automatic brake
hold system.

3. Indicator comes on if the brake system is deactivated
temporarily after the battery has been disconnected, then re-
connected.

4. Indicator comes on temporarily when the maximum
permissible weight is exceed.

Instruction

1. When indicator comes on while driving;
B Avoid high speeds and sudden braking
B Take the vehicle to a dealer immediately

Delete

Refer to 4-2-3 Vehicle Dashboard — Remote Diagnostic Support
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4. Application Function

4-2 Car Status

4-2-4 Vehicle Dashboard - Car Status Message

Example of message inbox

Alert: Message will be notified for Airbag deployment and Security alarm

09:34 al @8

¢ Back  Car Status Message Edit

Honda Car 1
hd

® Airbag deployment

04 Dec 2019

\
> pirbag deployment has been datacted from your car, Honda Gar.

Call Center will contact you 28 soon as possitle.

Security Alarm 04 Dec 2019

5 Your car, "Honda Car" may have detected a Security Alarm,
Please check your actual car status or If you need assistance, .

Airbag deployment 04 Dec 2019

2 Birbag deployment has been detacted from your car, Honda Gar

Gall Genter will contact you & soon as possitle.

Doors Unlock Success 04 Dec 2018
14 Doors umock success,

Doors Unlock Success 04 Dec 2012
m\ Doors unlack success.

Doors Lock Success 04 Dec 2019
B4 poors laok success.

Security Alarm 03 Dec 2019

‘ Emergency Call

- Airbag Deployment

09:M 7 all@@ )
< Back Car Status
Date & Time

03 Dec 2019 20:01

Alert Description

Airbag deployment has been detected from your car,
Honda Car. Call Center will contact you as soon as

possible.

Find My Car
Y

4
‘ Delete ,

« Security Alarm

09:06 al@e )
( Back Car Status
Date & Time

03 Dec 2019 20:01

Alert Description

Your car, "Honda Car" may have detected a Security
Alarm. Please check your actual car status or if you

need assistance, please contact emergency list.

Emergency Cam

If your car is receiving maintenanc;
or being serviced, please tap "Yes

T Yes
stop the notification

If not, please select your next action.

4

Refer to 4-2-1 Vehicle Dashboard - Automatic Collision
Detection and 4-2-2 Vehicle Dashboard - Security Alarm



4. Application Function

4-2 Car Status
4-2-1 Vehicle Dashboard - Car Status Message

Example of message inbox (Con’t)

Alert: Message will be notified for Speed alert and Geofence

15:39 7 wil 46 (%) N Speed Alert 4 GeOfence

¢ Back  Gar Status Message Edit

. mwm-’— — (Back Car Status < Back Car Status

. - | Speed Alert Detected I Geofencing: Drive Out
‘Geofencing: Drive Out 03 Dec 2019

> Vour car Honda Gar [new] had lsft the designatad gecfence zons.

il AIS 4G 20:54 @ 728%0 ) il AIS 4G 20:54 @ 928%0 )

Date & Time Date & Time
Geofencing: Drive in 03 Dec 2019
A\ Your car Honda Car inew) had entered the designated 03 Mar 2020 14:24 03 Mar 2020 11:34
geofence zone.
! Speed Alert Detected 03 Dec 2019 Aler'l DEtaI' Alert Detall
£ Your car Honda Gar inew) had been driven 87 kmvh which is over
‘the designated spaed. .
Your car DK03 (CITY'21 non Turbo) had been driven 9 Your car DK03 (CITY’21 non Turbo) had left the
Speed Alert Detected 03 Dec 2019 L . .
A Km/h which is over the designated speed. designated geofence zone.
“ Your car Honda Gar (new) had been driven 51 kmvh which is over
the designated speed.
, Speed Alert Detected 03 Dec 2019 Setting Information Setting Information
3 Your car Honda Car I(new) had bean driven 87 kmvh which is over
e— Alert Setting Speed: 2 Km/h Geofence Setting
Alert Setting Day of the week: Mon,Tue,Wed,Thu Zone name: Zone1
Alert Setting Time: 10:00:00 - 18:00:00 Radius: 0.4

Driving: Drive out

1 1 1 3
Delete Delete
A 4 A 4

@ User can tap “delete” to remove car status message
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4. Application Function

4-2 Car Status

4-2-1 Vehicle Dashboard - Car Status Message

Example of message inbox

Command: Message will be notified for remote vehicle control verification result

& Back  Gar Status Message Edit
Honda Car HK12
v
Al CGar Diagnestic Alart mman
Doors Lock Success 12 Dec 2019

[ boars tock success.

Light On Success 11 Dec 2019
[N Light on succ ess.

Stop Engine Success 10 Dec 2019
[EN Stap engine success.

Start Engine Success 10 Dec 2019
L4 gun engine success.

Start Engine Falled 10 Dec 2019
B}

" WD03: Could nat establish cannection, please try again later.

Stop Engine Success 10 Dec 2019

L stap engine sucoess.

Start Engine Success 10 Dec 2019

« Command Success

« Command Failed

( Back Car Status

Date & Time

10 Dec 2019 20:30

Command Result

Stop engine success,

T e

Stop Engine Success | Start Engine Failed

< Back Car Status

Date & Time

10 Dec 2019 20:31

Command Result

W003: Could not establish connection, please try

again later.

@ Tap “24 hrs RSA” if user have inquiry.
@® User can tap “delete” to remove car status message
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4. Application Function

4-3 Find My Car

« Application Function - Find My Car: To show the latest vehicle location in map
and get direction to reach vehicle from Mobile device location to vehicle location.

( Application Function - )
Find My Car

18:36 7 ol 40 &) Page of authentication

= CONNECT &

To assure the command was conducted by user,
Honda CONNECT application will use mobile
authentication.

"t}’;&f ity Insid2 iz

.

wll 405 4G 1350 @qwnl
< Back Car Location

 Back Car Locatien

Warning System

STOP 112135
5 6
Latest Update 04/12/2019 18:35 7 8 9 ®
0 —
@ Car Status
o « PIN setting + Face ID « Touch ID
Find My Car E
% My Service
[\ = & &
Remark:
User must set mobile phone device to allow Honda CONNECT application to find
location.
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4. Application Function

4-3 Find My Car

Result of authentication

Server will response and show the result after authentication.

9 Current Location

[ 10:53 w408
< B...k Car Location
_Pedas y
_Rembau Johol
undor > \ .Gemencheh
,\\ ““G-adong /Repah ‘
: \ ' o Ayer’
gl \ a /Batang  Kuning
ian; “S_Tabph .Jampin Melaka;
gor| Nanigg,
g \ Padang Nyalag
Serbang
Ramua; y
China Besar .
< ‘Kelemak Machap .Selandar
‘\"ks(
Sungai Baru
.Tengah .Rembia '\ purian
.Tunggal ] :
Sungai N JJasin ER:
.Udang : Ayer 7{-%“*:-:_‘@ ;
! Lﬁﬂ{,‘ﬂg Keroh Bembany,
: A|MKZ . —]
Tanjung
Semujok
Serkam Merlimau S
; R
Pulau
Besar

@ Tap “Update” to update
the latest location of mobile
phone (activated App) and
car

@® Pin color represents
location as follows;

- Green pin* is mobile phone
(activated App) location

- Red pin is car location

*Available only for iOS
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4. Application Function

4-4 My Service

Application Function — My service: To remind user to visit dealer for next
periodical maintenance. User can check Service History/Parts List/Estimation and
contact Honda Dealer to make service appointment.

C Application Function - )
My Service

18:36 7 il 4G ©3) 10:58 7 W 4G )

= CONNECT S < Back My Service )

Next Periodical Maintenance

120 , ‘ 9000 ’
Days Km

Warning System [\ -"‘E CI2078 Part List

ENGINE OIL SN 0W20
WASHER DRAIN(ENGINE)

ENGINE
START

STOP

Latest Update 04/12/2019 18:35

Car Status

Parts Price 320.00
Labour Fee 0
Total (Exclude VAT) 320.00

Service History Dealer Appointment

<Service History> Status will be shown on tap as follows;

. . My Service
- My Service - Service Due Soon % Service Due Soon

. . My Servi

- My Service - Service Due Now ° ksl >
. . My Service
. . My Servi

My Service - Servi Exceed Overduc
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4. Application Function

4-4 My Service

My Service Detail — Service History

10:58 7 Wl 4G @)
< Back My Service /ﬁ\

Next Periodical Maintenance

120 9000

Days Km

Part List

ENGINE OIL SN 0W20

WASHER DRAIN(ENGINE)

Parts Price 320.00
Labour Fee 0
Total (Exclude VAT) 320.00

Service History Dealer Appointment

14:10 o 4G @
< Back Service History /“
Periodical Maintanance 01 Jan 2020
4, 38,000 km
Periodical Maintanance 01 Jan 2020
4, 39,000 km

< B.k Service Detail B
Order No. 2006534113
'\ Repair Type

Preventive Maintenance Service

[y Dealer Botanic Auto Mall Sdn Bhd
[ Date 15 Oct 2020
@ Mileage 41km
% PartList

HONDA : 50000KM SERVICE MAINTENANCE

ELEMENT FILTER

ENG OIL SN10W-30 (4L

CARTRIDGE OIL FILTER

@ Tap Service History

KIT BRAKE & PARTS CLEANER

@ Total Price 353.4 MYR

® Service history will be shown on list

based on service job type.

© User also can check Service detail
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4. Application Function

4-4 My Service

My Service Detail - Dealer Appointment

10:58 v 0 4G @) 11:07 7 w 4GE )
/\ < B...k Dealer Appointment
< Back My Service (@) g BRI
Q Search here X
n. At}
bbah_| VAR~ 7‘"‘1’ L Katill
PN\ e | eringgi
Next Periodical Maintenance Do T
Kechil___| )%
N ‘Melaka \ Semabok Duyon|
N a f,x\lebuhm%
120 9000 RO i 0
Days Km e Trasir
11:07 7 W 4GE )
3& < B..k Dealer Appointment
Part List
MJN Motors Sdn Bhd
Lot 58274, Jalan Sayang 1, Taman Rasa Sayand
ENGINE OIL SN 0W20
Botanic Auto Mall Sdn Bhd
Lot 143100, Jalan Kasuarina 13/KS07, Ambang |
WASHER DRAIN(ENGINE)

Kah Motor Co. Sdn Bhd - Melaka

88, Jalan Semabok

Kah Motor Co. Sdn Bhd - Cheng

No.7, Jalan TTC 32, Taman Teknologi Cheng
MJN Motors Sdn Bhd

Ban Lee Heng Motor (Melaka) Sdn Bhd

Lot10123, Jalan TU 43, Kawasan Perindustrian [SRECHE: ZZE RN E R E D RRRE U E L EEE L TR )
113km

Greater Tampin Oto Sdn. Bhd. 03-90816088

Parts Price 320.00

Labour Fee 0

Total (Exclude VAT) 320.00

‘= e
@ Tap Dealer Appointment @® Dealer information listed started from

Purchased vehicle dealer, Latest service
dealer, Nearest dealer.

© Select dealer to make service
appointment:
-User can make a call to dealer directly.

+User also can check the direction.
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4. Application Function

4-5 Quick Function Bar

Quick Function Bar: To quickly access to key functions

( Quick Function Bar )

18:36 v ull 4G #3)
Emergency Call — Honda
- 24 hrs. Roadside _ EENNEET Message
Assistance / Honda - All (Message)
Call Center - News
- Insurance - Reminder
- Dealer - Service

- Emergency 999

Warning System

S AT ook -

{Back  Emergency Call

24brs. Road Side

- ENGINE

- oo

Emagency 999

START

Latest Update 04/12/2019 18:35

(?af Status

Find My Car Location Search

Find My Car
. Favorites place
My Service Dealer
Driving Behavior Gas Station
- Driving behavior ATM

N
W a4 /
Ty

- Trip log Convenience Store
= Carlog i . Lacation Saarch
D) Nessigiy Return to TOP Pagel @ e

Fire My Cor Favourites

3 Dec 2019 v
12 .

Gy e Ty e Tme
Qarim (D ezooten




4. Application Function

4-5 Quick Function Bar
4-5-1 Emergency Call

Tap “Emergency Call” button and connect phone call to emergency agencies which
register in the application. Objective of the function is to provide emergency service
and support for Honda CONNECT user.

C Emergency Call )

il 4G &3 11:13 w 4GE )
= Emergency Call Edit
CONNECT e = ey
zif rliC Insiel iz
5
e 0BDEE 20 24 hrs. Road Insurance
Side Assistance
- 221 km
o (N2 1.0
= \[e]]N]=
START
STOP
Dealer Emergency 999
Latest Update 04/12/2019 18:35
Car Status
Find My Car
My Service

& /N = L @ /\ =& 9 P

<Emergency Call>

O 24 hrs Roadside Assistance: Assist for emergency case 24 hours / Call
to Honda Call Center

@ Dealer: Call to Honda Dealer which user set in advance or default
dealer which customer purchased vehicle

© Insurance: Call to insurance company which is registered in “Car
Profile”

® Emergency 999: Contact for emergency rescue (accident etc.)
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4. Application Function

4-5 Quick Function Bar
4-5-2 Driving Behavior

Driving Behavior will display trip record summary to show driving style with driving
data from connected vehicle. Trip log can be set as “Favorites” or share driving trip
experience on Social Media such as Facebook, Instagram & Twitter.

C Driving Behavior )

18:36 7 l 4G £63) e "™ |« For Driving Behavior,
— — = certes user’s driving behavior
_ SHRNECT & will be analyze and
> recorded in car log
4 Dec 2019 v
*) = Oz,
3 Dec 2019 v
3) @ me o,

Warning System

= \[e]]\]=
START

STOP

Latest Update 04/12/2019 18:35

C?gr Status
e "“™ 1« For Trip Log, user can
Endinyies = cartes check trip log and add
e description to trip log
My Service oz and mark trip as
favorites.

Start 16:00 End 18:08 Distance 2.0 km

Test 04 Dec 2019

Speed alert
Start 09:59 End 10:02 Distance 1.0 km

04 Dec 2019

Start 09:57 End 09:5¢ Distance 1.0km

04 Dac 2019

Start 09:55 End 09:57 Distance 1.0km

04 Dec 2019

Favourte
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4. Application Function

4-5 Quick Function Bar

4-5-2 Driving Behavi

or

Driving Behavior Detail — Driving Behavior

ull AIS 4G 09:53 @ 714%04 ) all AIS 4G 09:53 @ 715%0% )
e Car Log = Car Log
rioton
Driving Behavior Trip Log 3
v
L
v
11 Dec 2019 N\
2 D 2 1 \/ 2 Total Distance Total Time
5 Dec 2019 4 7km Q 00:21:24 h
1 Total Distance 0 Total Time Date 11 Dec, 18:39-18:46
1km 00:11:13 h
Max Speed 114 km/h  Avg. Speed 21 km/h
Distance 2km Time 00:06:45 h
16 Dec 2019 Vv
1 Date 11 Dec, 11:29-11:44
Total Distance Total Time £ A—
5km c 00:06:29 h Max Speed 88 km/h vg. Speed 19 km/h
Distance 5km Time 00:14:39 h
11 Dec 2019 vV . 9Dec 2019 Vv
2 Total Distance Total Time ; il 7 Yo
7 km 0 00:21:24 h

¢ A = § =

il AIS 4G

09:53

DAY

@ 715%04 )

9 Dec 2019 Vv
3 e Total Distance Total Time
W 4km 00:19:34 h

@ Tap "V” on the side of car
behavior summary to view
the trip list by time

@® Tap driving behavior
summary to view detail
which can show driving
period, distance, and speed.

()

é Back

11 Dec 2019

18:39-18:46

Day Drive Night Drive

00:00:00 > 00:06:45

% Total Distance Total Time
2

00:06:45+

© View Trip on specific
date

il 42 T

96



4. Application Function

4-5 Quick Function Bar
4-5-2 Driving Behavior

Driving Behavior Detail - Trip Log

17:409 all@m ) 17:424 wl@ @)
= Car Log { Back Trip Log )
Drig Bt
03 Dec 2019 ()

Start 17:07 End 17:10 Distance 1.0 km

03 Dec 2019

Rojana C

‘.’?,\{L

Start 17:03 End 17:07 Distance 2.0 km

sattme 17:07 » 0: .
03 Dec 2019 03 s Travel01$ne Trave‘IIDi(s)tance

Dec2019 | EndTime 17:10 G (Km,)

r '
Start 16:59 End 17:03 Distance 1.0 km Save

Start 15:35 End 15:45 Distance 2.0 km

03 Dec 2019

A= o ‘=

© Tap target trip log @® Add subject and caption on
selected trip log
© Tap save, delete, or mark as
favorite
® Tap Share to post on
Instagram / Twitter / Facebook
(refer to next page)




4. Application Function

Quick Function Bar
-2 Driving Behavior

4-5
4-5

Driving Behavior Detail — Trip Log (SNS posting)

17:421 al@ @) 17:43 9 all@ @)
{ Back Trip Log ) { Back Trip Log ’)
CONNECT
. .\
3 » o
(6,
Rojana C
03 | = 17:07 | 002 | 1.0
T a=.an |Travel Time |Travel Distance

Dec2019 | EndTime 17:10 () (Km.)

e

Cancel

© Select structure before add and post picture

on social network application

@ Add picture before post on social network app

@ Tap “Cancel” or “Next” button. If tapping “Next” user
can choose SNS to post.
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4. Application Function

4-5 Quick Function Bar
4-5-3 Return to TOP Pagel

Tap “Vehicle” button to promptly return to TOP Pagel (Main Page)

C Return to TOP Pagel )

il 4G &2

Honda @

CONNECT

18:36 7

HondaiGardhes)

@

Warning System

ENGINE
START

STOP

Latest Update 04/12/2019 18:35

Car Status
Normal

Find My Car

My Service

il

N

N O
2

Refer to 2-2 Top Page



4. Application Function

4-5 Quick Function Bar
4-5-4 Location Search

Tap “Location Search” button to find places and car’s location on map. User must set
mobile phone device to allow Honda CONNECT application to find location.

C Location Search )

il 4G #a) 10:07 all@E )
{@} = Location Search
Insiel= o o
o
D
o {E
Weel, U D250 2%
- 221 km
Find My Car Favourites

= \[e]]\]=
START
STOP

o G

Dealer Gas Station

i\

Latest Update 04/12/2019 18:35

Car Status
Find My Car ‘\%

My Service ATM Convenience Store
[\ &= G &

e

<Location Search>

@ Find My Car: Access to “Find My Car” function (refer to 4-3 Find My Car)
@ Dealer: Find nearest Honda Dealer on “Dealer Search”

© ATM: Find ATM available and nearby mobile phone’s location

O Favorites: Set favorite places

© Gas Station: Find Gas station available and nearby mobile phone’s location
® Convenience Store: Find Convenience Store available and nearby mobile
phone’s location
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4. Application Function

4-5 Quick Function Bar
4-5-5 Message

User will always get connected with vehicle to remind necessary items and Honda

news and activity.
C Message )

18:36 7 il 4G @) 11 ailac@ >
— Honda = Message Edit

= CONNECT {c} =
: Insiels iz Al News Reminder [ESEINVITY

r
= @ Notification of an a... 20 Oct 202¢
[#h Honda CONNECT Annual Service Package of "CITY (H...

@ Notification of an a... 20 Oct 202C
[=h Honda CONNECT Annual Service Package of "CITY (H...
Warning System WEdPOZIIECR07S) @ Notification of an a... 20 Oct 2020
[#=h Honda CONNECT Annual Service Package of "CITY (H...
- 221 km
@ Notification of an a... 20 Oct 202¢
=h Honda CONNECT Annual Service Package of "CITY (H...
@ Notification of an a... 20 Oct 202C
ENGINE &

Honda CONNECT Annual Service Package of "CITY (H...

START
STOP

Notification of an a... 20 Oct 2020
Honda CONNECT Annual Service Package of "CITY (H...

Latest Update 04/12/2019 18:35

@ Notification of an a... 20 Oct 202¢
o Statue [#h  Honda CONNECT Annual Service Package of "CITY (H...
@ Notification of an a... 20 Oct 2020
b Honda CONNECT Annual Service Package of "CITY (H...

Find My Car

Notification of an a... 20 Oct 2020
=h Honda CONNECT Annual Service Package of "CITY (H...

My Service

@ Notification of an a... 20 Oct 202¢

N & 9 =

<Message>

News: Message such as promotion activity and news from Honda ---etc.
Reminder: Renewal insurance, Annual vehicle tax reminder, ---etc.
Service: Vehicle maintenance reminder, QR code for payment, ---etc.

To delete message, swipe left on message and tap “Delete” or tap “Edit” to select
message to delete.
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4. Application Function

4-5 Quick Function Bar
4-5-5 Message
4-5-5-1 Renewal Honda Connect Message

User will get reminder message for renewal Honda connected annual service

package.
( Message )

= CoNNECT ©

=o8mors Notification of an annual fee for renew
Honda CONNECT
Trip Log 16-06-2020 04:39
" Honda CONNECT Annual Service Package of
happy trip 21 May 2020
"Honda Car (ACCORD'17)" will be expired soon.
Happy family trip
Start 16:16 End 16:29 Distance 1 km To continue fully usages of Honda CONNECT
See more

Service, you can extend our services by paying
Honda CONNECT Annual Service Package fee
Next Periodical Maintenance with any Mobile Banking applications by scanning

the following QR code.

Periodical Maintenance 09 Aug 2020
10000 km

See more

Message

Notification of an annual f... 16 Jun 2020
7~ Honda CONNECT Annual Service
Package of "Honda Car (ACCORD'17)¢" . %

See H‘S{\"k

® /N = & ©

11 (@] < [ @) <

In renew service message, QR code will be added and user can pay annual
service package fee with any mobile banking application.
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5. Non TCU User

5-1 Non TCU User

B Non TCU user can download Honda CONNECT application and create account to
login on application. There are 3 functions available as follows;

@ Emergency Call
® Location Search

© News
If function is not available for Non
Non TCU User Top Page ) . e
( pFag TCU User, message will be notified
11:37 o 4GE ) 11:37 o 4GE )
= CONNECT { B..k Navigation
5 Q@
% e EME.QD::\‘E&;M Tox*
nf"f‘i 8 o
'\:gy'i,, r AN = L= L~
TIRIICE SEGEET
Mﬂ“‘" S Y—

For Telematics User Only

Location Emergency d in this feature, Please contact

Search Call

est dealer for more information.

Dealer Gas Station

News

ATM Convenience Store
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5. Non TCU User

5-1 Non TCU User
5-1-1 Emergency Call

B Emergency Call will be available for Non TCU User with 4 functions.

@ 24 hrs Roadside Assistance: Assist for emergency case 24 hours / Honda call
center

® Insurance: This function is only available for TCU user

© Dealer: Call to Honda Dealer selected by user on Side Menu

® Emergency 999: Contact for emergency rescue (accident etc.)

11:37 w 4G ) 11:38 w 4GE )

— Horda { B..k Edit
= CONNECT

(-}
v
=

000 ”.‘:':a‘s

DR 57 R Fatst
@' _ T
& g SSe
SmEE  szosea

24 hrs. Road Insurance
Side Assistance
Location Emergency Dealer Emergency 999

Search Call

News
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5. Non TCU User

5-1 Non TCU User
5-1-2 Location Search

B Location Search will be available for Non TCU User with 5 functions.

@ Favorites: Set favorite places

® Dealer: Find nearest Honda Dealer on “Dealer Search”

© Gas Station: Find Gas station available and nearby mobile phone’s location
® ATM: Find ATM available and nearby mobile phone’s location

© Convenience Store: Find Convenience Store available and nearby mobile
phone’s location

11:37 a 4GE ) 11:38 a 4GE )

= HCQHSNNEET < B...k Navigation

Q

i3

R s« L/

()

R
15

Onfor
TCU user

Find My Car Favourites

!

Dealer Gas Station

ks

ATM Convenience Store

Location @ Emergency
—

Search Call

News
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5. Non TCU User

Non TCU User
-3 News

5-1
5-1
B News will be available for Non TCU User

@ News: Message like coupon, or other news from Honda ---etc.

To delete message, swipe left on message and tap “Delete” or tap “Edit” to select
message to delete.

*For TCU user, “Reminder” and “Service” will be available since function is required
data from connected car.

Location
Search

News

11:37 w 4G | 11:52 w 4G1
—— Honda R — =
= CONNECT =g Message Edit

09 All Reminder Service
&/_// X b D AQM Testing 02 Oct 202C
& 'Q' (4 el b AQM testing the apps
LS e
v ee-e
g;,"wvlig—ﬂ ~ e o i AQM Testing 02 Oct 202C
[=h AQM testing the apps
EVENT IN TAMAN TASIK... 01 Oct 202C

[=h YOU ARE INVITED! TO ATTEND OUR EVENT IN TAMA...

-b  YOU ARE INVITED! TO ATTEND OUR EVENT IN TAMA...

[Eh YOU ARE INVITED! TO ATTEND OUR EVENT IN TAMA...

EVENT IN TAMAN TASIK... 01 Oct 202C

EVENT IN TAMAN TASIK... 01 Oct 202C

Emergency
Call
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5. Non TCU User

5-2
5-2

Settings
-1 Side Menu

® Non TCU User can use Side Menu function same as TCU user except “Car Profile”
since function is required data from connected car.

*When Non TCU user access to “Car Profile”,
message “For Telematics User Only” will display

Side Menu

C

)

11:37

Honda

CONNECT

oy upto
RME,000 rewards" + 0% Soles Tax"
sn e endanow.

i3

a 4G )

il AIS 4G

Welcome, Punyanuch Pinyojit

@ v41%@)

) Day & Night Mode

@ Auto
O Day Mode

(L Night Mode

‘ & My Profile

Mode. Refer
to page 30

9

Location Emergency
Search Call User |
N . .
% Emergency Contact information
GD = » My profile )
Car Profile .
< Back General Settings ﬁ E?net;gc?cncy f
Language /{@} General Settings COntaCt us
o P * Inquiry ‘
Push Notification Setting H‘} Logout ‘
Conditions and Privacy N
ews
Open Source Software
About 109
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6. Special Models (Manual Transmission)

Manual Transmission Models
-1 Top page

6-1
6-1

B On TOP Pagel, user can check vehicle overview and access remote vehicle control
(only remote door and light), vehicle dashboard, find my car, my service and quick
function bar.

B Also user can go to side menu and quick settings to set functions.

( TOP Pagel )

11146 d * C N =l 40% &

Quick Setting

Side Menu — To enable/disable
To change general CONNECT & — - - g:gg;‘g,ffem
settings )
- Speed alert
hiongaiesy Inside Temp: - Wi-Fi hotspot
Vehicle Overview
« Vehicle type
« Inside Temp
» Warning system -
status (On/Off) N
» Date SingiSyster s, 22 Wi 2022
 Fuel Level :
- Total Range B 1% +) 9km
(o] . .
uel L otal Ran Application
] Function -

Remote control
« Remote Lock/Unlock
» Remote Light ON

Apblication o & Ignition Status
Fgllzction - onen mus@ ¢ . Ignition Status
Car Status Car Status (On/ .Off).
- To access *— o > Application
Vehicle dashboard Function -

to check car status Find My Car > —* Find My Car

i~ i * To access find my

?pﬁ(l:lfg‘::on My Service I Swipe up: Go > car page

u 1 - o— n TOP Paqe
My service & e Quick Function

» To remind user
next periodic
maintenance

Emergency

Driving Top Location

. Message
Calli Behavior Pagel Search

Bar
To quickly access to
key functions
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6. Special Models (Manual Transmission)

Manual Transmission Models

6-1
6-1-2 Ignition Status

B Remote engine start is not applicable in manual transmission model. Instead,
application showing ignition status (On/Off)

® Once ignition switch On, button shown in blue color

m Once ignition switch Off, button shown in Green color

1157 1 A C
= coNnNneEcT O = coNNneEcT &

Honda Car Honda Car

Inside Temp: Inside Temp.

25°Cc 25¢c

), 22\ k1r 4022 I Wal System| The Power of Dreams Wiz, 22 Wkl 2022

2 1% o - 9km ™ 1% o - 9km

Fuel Level Total Range Fuel Level Total Range

Ignition Status @ Ignition Status @

)3/2022 11:56

Car Status N @ Car Status 5
Abnormal Abnormal

(Eﬁ Find My Car > @ Find My Car >

N

% My Service > % My Service >
€ [\ = 9 ¢ € N\ & & ¢
1l (@) < 1l O <
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7. Honda CONNECT Renewal

7-1 Expiry Reminder

Renew Reminder Notification: User will get reminder message for renewal Honda
connected annual service package via Push Notifications from their Honda Connect
applications and to their registered e-mail address.

(Messages via Honda Connect App)

3:45 BNl 94%m Homcm
Morh Now & o = coNnNnsEcT ©
000000 ) o e
W) @ Total Distance (T Total Time
1 ,’ ® 9 km © 0:32:17 h
Device control Media output g e
HMSB_J5 3456m ~ Trip Log
Your Honda CONNECT Annual &= N
Service Package for CITY exp... Recent Trip 06 Nov 2023
Honda CONNECT Annual Service-Rackage Trip Detail
of "CITY (CITY 1.5L Hybrid RS)" expires o.. Stat OT:23 EN 0TSO Dikisce 9 bR
Next Periodical Maintenance

Periodical Maintenance
Screenshot saved 34s5rm v

1000 km
Tap here to see your screensh..

See more
Click here to close the notifi.. a4sem =

Message

—
Update ready to install
‘
w

Click here to close the noti... 1138am ™

Your Honda CONNECT Annual

Notification settings Clear r®\ Honda CONNECT Annu:
CITY (CITY 1.5L Hybrid
AlS
000 & q 000 < qQ

Renewal notification will send Renewal notification also
to remind user before and shown on Top page 3
after sim expired date.

( Messages via E-mail )

= M Gmail Q, Search mail = @ @ =
€« @ OB & 0 @ B D i Tof108 ¢ >
/ Compose
Q o “ Honda CONNECT - Service Renewal nbexx T en
inbox
fr Starred @ administration@hondaconnectthai.com Wed Nov1 4:30PM (1dayagal ¢ &
@® snoozed @® v
B Sent Dear Subscription HC UAT
0O Drafts 2 Honda CONNECT Annual Service Package of "Honda Car (null)” expires on 30 January 2024.
v More
To complete the renewal process, please tap on the following fink: [click here to renew]. This wil take you to a secure page where you can enter your payment infermation and renexw your
subscription.
Labels + If you have any guestions or encounter any issues during ihe renewal process, please don't hesitate to contact our support team. We're here to help! For more information, please contact our
Honda Call Centre 1-800-88-2020
Honda Connect Malaysia
This is an automatically generated email. Please do not reply.

A Payment notification will send to user 90 days, 60 days, 30 days, 15
days, 3 days and 1 day before sim expired date. Notification will also
send to user 15 days, 30 days and 60 days after sim expired date.
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7. Honda CONNECT Renewal

7-2 Package Selection & Payment

Select package & Payment Portal: Payment instruction for renew service will be
send to user registered e-mail. It is important to confirm verification code before
click the link provided in e-mail.

. AO
/-
~~~~~ —
S5 ek
) Day&Night Mode v
S5 MyProfile

Q@ Emergency Contact
3 carprofile
=7 Inquiry

{8} General Settings

ip Verificati

[ Logou

a

@ Tap “General
Setting” on side

menu

Enter PIN Code
1 2 3
4 5 6
7 8 ]
0 &
— e

© Enter PIN code to
confirm your
intention.

<« General Settings /ﬁ\

Ghange Password

PIN Setting

Language

Push Notification Setting

Terms & Conditions.

Privacy

Service Package

About

Manage Account

< @] ]

@® Click “Service
Package”

Email Sent Successfully

Thank you for submitting your request!
We have sent a confirmation email to
SubgHrH@gmail.com. Please
check your inbox (and spam folder, just
in casel) for an email from us. If you
don't see the email within the next few
minutes, please contact our support
team for assistance.

Service Package

Gty

2020

TINTED SILVER

Test J4-2 Online Payment

0 & qQ

© Select car profile
which you would like
to renew service.

Gancel Package

Saevice by contacting Honds Call Conter a1 Tet: 1-800-88-2020,

< O a
@ Showing your
current package details.

Tap “Renew Service”
to start renew process

administration@hondaconnectthai.com

Dear Subscription HC UAT

Honda CONNECT Annual Service Package of "C

Lo 1.5L Hybrid RSJ" expires on 04 February 2024,

our Verification Code is : 0219

{Kindly ensuire the verification nuMber provided i this emailis the same as show

-800-88-2020

ysia

ily generated emal. Please do not reply.

ur Honda CONNEGT App)

rocess, please 139 0n the folowing ink: [click here 10 renew). This wil lake you 103 Secure page WhEre you <an enter your payment infomation
n

‘any Issues during the fenewal process, piease don't hesitate to contact our SUPPOrt team. We're here to heip! For more information.

oK

Resend Email

‘ 0o L4 q

® Payment link

® Check your email. Before tap link in email,
please confirm verification code must
match with code provided in Honda Connect
application.

is send to vyour

registered mail with verification code.
@ Tap “OK” to close this screen or tap

“Resend Email” to send email

again.

once
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7. Honda CONNECT Renewal

7-2 Package Selection & Payment

Payment Portal: User be able to renew service and make payment through iPay88
by following below steps

administration@hondacennectthai.com 34TP (1 hour age

* D 00

e Thatand e [ Sengho bort The_. [ Malepin Cortim @) A€ Docarerts

Dear Subscription HC UAT

HONDA. | select your preferred package

or of Draam:

Honda CONNECT Annual Service Package of "CITY (CITY 1.5L Hybrid RSJ" expires an 04 February 2024

Your Verification Code is : 0219

Test J4-2 Online Payment
{Kindly ensure the veriicalion number provided in this email is the sa

Handa GONNECT App)

Original Package Price = Original Package Price =
- M99 M3

To compiete e renewal process, please 1ap on the following I
and renaw your subscription

If you have any questions ar encounter any Issues during the re TN TTREEE RRETE
please contact our Honda Call Centre 1-600-88-2020

s will Lake yOU 10 2 SECURE PagE WIERE YU Gan enter your payment information

hesitate to contact our support team. We're here to help! For more information,

Honda Connect Malaysia
This is an automatically generated emai. Please do not repiy.

Select Package

© Tap link in e-mail to start payment process. @ Showing the details of each available
Before tap link from email, it is important to confirm  package. Select your preferred package.
verification code must match which code provided @ Tap “Select Package” to confirm to
on Application. proceed payment.

il 46 23 malaysia-payment-j5.aoc-ctiplass jp/ServicePaymentResult a¥x O 00
& paymentineySoicanmy fouTube @ Maps @ Employee Self-Serv.. Nation Thailand ne.. Bangkok Post - The... [ Malaysian Car New... @ AOC-Documents .. . FIOR »|
‘Summary Of Transaction
Not Charges. MYR 1.00
payto P ——— HONDA
Payment o Honda Connact Malaysia - J5. The Power of Dreams
Payment 10 Tozsiz00a128
Reference No _ HCO0D00000300000106

Thank you for your payment Your Honda CONNECT services is renawed and activated. You will be able to use all functionalities stated in your chosen Service Package.
If your Honda CONNECT Services is not Activated immediately after Successful Payment, please be advised to complete the following steps to complete the activation process.
1. Turn ON Engine for 10 minutes

2. Tum OFF Engine and Turn ON Engine back for several minutes

3. Then Refresh your Honda CONNECT App

This process wil take not more than 15 minutes and please refresh your application after the action.
Please contact our Honda Call Centre 1-800-88-2020 should you require further assistance

© 2023 Honda Malaysia Sdn Bhd [200001028513] [532120-D] Al Rights Reserved
;‘ S

® Process the payment ® Once payment is success, you will get payment successful
with ipay88. Select your confirmation screen.

payment option and

complete payment step

of your selected option. "



7. Honda CONNECT Renewal

7-3 Payment Result

Result of payment

Payment Fail!
Payment Successful. You Payment Fail. Please
can confirm your renew start renew process again
package and expired date from  Application side
on side menu “Service menu “General Setting”
Package”. then “Select Package”

Message

ek
=

@ User will receive thank
you notification once
payment already confirmed.

= Message Edit

“

@ Thanik you for renewing Hoe,..

Maminctor | Service

B
B Your NMOONMC'! :ﬂnn...
e
retemcovect.
s .

Thark you for renewing Hon...

Your Honda CONNECT Ann,..

] o <

tap
or

by
go

message screen.

® User can see message
detail
notification

from
to

10:08 Wl 5G G0

{ Back  Payment Detall )

Pending!

Pending. Something wrong
with iPay888, if you do not
receive thank you message
within 24 hours, please try to
make payment again by start
renew process from side menu.

T

C Rominder N

Theanlk: you bor renevwing Honda CONNECT
sorvic for Homda Car

10 by 2005

Traris you for reneewing Morda CONNECT servics for
“Honda Car™ o 10 Mow 2023,

enar Honda SONKECT sanvioe b nafwid snd
actratnd Yol will B atig 50 ume 3 functionaktisg.
e ) YO Chosasn Sereed PRokgs

H your Morda CONNECT Services & not Acthated
immediariely afher Sucoessfl Payment, please by
Bvised 10 complens tha folewing stegs b complate the
actration process.

1. Tism OM Enging for 10 marvtis

2. T OFF Engirss and Turn £ Engine hiack for
wrweral mingtes

3. Thuen Rarbresiy your Honda CONKECT App

Plsase corfact oor Honda Call Centre 1-800-88-2000
AT YO TGO ST GESSLANCE

© If you renew service after
expiry, your Honda CONNECT
reactivation procedure also
explain in that messaglel.7



7. Honda CONNECT Renewal

7-4 Honda CONNECT Activation (User that renew after
expiry)

Reactivate Honda CONNECT: If you renew service after expiry and a black

message box still shown up on top page, please follow below step to reactivate your
Honda CONNECT.

HONDA

The Bower of Dre:

CONNECT &

Thank you for your payment. Your Honda CONNECT
enewed and ac:

. Pakej Perkhidmatan Tahunan Honda CONNECT
please refrosh your application after the action, untuk *Honda Car Renew (-)" telah tamat.

Please contact our Honda Cal Centre 1-800-88-2020 Perkhidmatan Honda CONNECT telah ditamatkan
shoukd you require further assistance.

mulai sekarang. Sekiranya anda mahu

CONNECT, sila hubungl tallan perkhidmatan
Honda di Tel : 1-800-88-2020.

Status Kereta

_ _ © Press Ignition ON for 2 minute, then
@ Display Payment @ Black box still shown up turn ignition OFF for 1 minute. Turn ON the

Successful after on Top page ignition once again and refresh your Honda
success payment. CONNECT App. This activation process will
be completed within 10 minutes

120 il 4G -

Homnda

CONNECT

9 Login with facebook

ENGINE ENGINE
START START

Latest Update 04/12/2019 18:35 Latest Update 04/12/2019 18:35
B Forgot Password? P

e |0

@ cﬁ’ LSMNS ( Creata Account ) @ ‘c‘:" -
@Find My Car @Fmd My Car
@ My Service ® My Service
€ /\ &= 9 O
O Refresh the © If black box does ® Black box is disappeared.
Application and then not disappear, try to User can use Honda CONNECT
the black box will be log out and re log in functions 118
disappeared and can the Application

use as usual



7. Honda CONNECT Renewal

7-5 Honda CONNECT Cancellation

Cancel Service: To cancel service, SIM will be deactivated. Even application is on
TCU screen, but user will not be able to use TCU function.

0 8 508 2 T— NoSM & 10:07 %
AO <« General Settings /ﬁ\ < Back Service Package ﬁ
L < <
Change Password - -
PIN Setting D
r—— s CarName Honda G
b £ @ L VIN PT40K000000033268
e, nguage
e "‘%&“-v:‘-‘ MRHGN1640PT100172
,‘(D Day & Night Mode v Push Notification Setting Current Pm. UAT Facllaga
& myProfie Terms & Conditions 6
a Co Privacy
B ety comin Enter PIN Code
9 Car Profile Service Package
=) Inquiry foont
& o — Manage Account
iip Verificati /]
@. Cancel Package 1 2 3
e 4 5 6
q 0 O d o O d e} m] 0 @

@ Tap “General @ Click “Service Package” @ Showing your current @ Enter PIN code to
Setting” on side package details. confirm your intention.
menu O Tap “Cancel Package”
to quit service. “Cancel
Package” will not
display if sim already
expired.

123 i 4G w.

= CONNECT S

< Cancel Package /ﬁ\

‘Terms and conditions for cancellation

In any cases that customer would like to discontinue
Honda CONNECT before service expiry, we reserve
all the right not to rafund the remaining fee to the.

customer.

I your Honda GONNECT Senvices is ot deactivated
immediately after successful cancellation, please

Pake] Perkhidmatan Tahunan Honda CONNECT
be advised to tum ON your car engine to complete

untuk "Honda Car Renew ()" telah tamat.

deactivation process. This process will take about 1-2 .

Do you wish 0 discontinue Hends CONNECT Sevice? Perkhidmatan Honda CONNECT telah ditamatkan
minutes and please refresh your application after the
. mulai sekarany ya anda mahu

e

menyambung se imatan Honda
CONNECT, sila hubungi talian perkhidmatan
Honda di Tel : 1-800-88-2020.

Please contact our Honda Call Centre 1-800-85-2020
should you require further assistance.

[} (e} <

® Term and condition @ There is pop up to ©® Black box is shown
to cancel service confirm cancel package. on Top page, you will
package. Once you not be able to use TCU 119
agree with T&C, please function.
tap “Confirm”
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